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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK U3MEHSIIOLIHX JOKYMEHTOB
(B pen. ®epepanpHbix 3ak0HOB OT 09.01.1996 N 2-03,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3)

Hacrosmmii  3akoH perynupyer OTHOIICHHWS, BO3HUKAIONIME MEXIy MNOTPEOUTENsIMU H
U3TOTOBUTEISIMU,  MCIIOJIHUTENSIMH, HMMIOpPTEpaMM, TMpPOJABLAMH,  BIaJelbllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) Mpu MpPOJaXe TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHUHU YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeduTeael Ha mpuodpeTeHue ToBapoB (paboT, ycIayr) Ha/UIeXKallero KauecTa
1 0E30MaCHBIX JUIS JKU3HH, 3/I0pOBBS, UMYIIECTBA MOTPEOUTENECH U OKpYXKAroImeH Cpeipbl, TOITyYeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBHUTENAX (MCHOJHMUTENSX, NMPOJAaBIax), O
BIIQJIENIbI[AX arperatopoB WHQopMmanuu o ToBapax (yciyrax), NpPOCBEUIEHUE, TOCYIapCTBEHHYIO H
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peaTu3alliy 3THX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIBE3YEMBIC B HACTOAIICM 3aKkoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUI WM HUCHOJB3YIOMMM ToBaphl (paboOThl, YCAYrdM) HUCKIOYUTEIBHO MJIS JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYILIECTBICHHEM MpPEINPUHUMATEIHCKON
eI TETLHOCTH,

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WHIUBUAYAIBHBIN MpeANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3aIlui MOTPEOUTENSIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alus HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
MHIUBUAYAIbHBIN TPEeITPUHUMATENb, BHITOIHAIOMME PaO0OTHI UM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENIAM
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/MBUIYAIBHBIA  MPENNPUHAMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIAYyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
YCIOBUSIM JIOTOBOpa (P HMX OTCYTCTBHHM WM HEMOJHOTE YCJIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), HITH TIEJISIM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIN 1ETsIM, O KOTOPBIX IMpojaBel (HCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHMTENEM IPH
3aKJIFOYEHUH J0r0BOpa, Uiu o0Opa3iy U (WiIM) ONMCAaHMIO MPH MpojAake ToBapa Mo odpasuy u (Win) no
OIUCAHUIO;

(B pen. enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHHUMBIH HEJOCTaTOK WM
HE/IOCTAaTOK, KOTOPBII HE MOXET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PacXoJOB WM 3aTpaT BPEMEHH,
WIN BBISBIISIETCS. HEOJJHOKPATHO, MIIM MIPOSIBIISIETCS] BHOBD TIOCJIE €r0 YCTPaHEHUs, WK Jpyrue NoJo0HbIe

HEIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIYyru) - 0€30MacHOCTh TOoBapa (paboOThl, YCIYrH) AJIs >KU3HH,
3JI0POBbSI, UMYIIIECTBA MMOTPEOUTEINS U OKpPYXKAIOIIEH cpeibl TPH OOBIUHBIX YCIOBHSX €0 UCIOIb30BAHHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh MpoIecca BBHITOJIHEHUS pabOThI
(oxa3zaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3rOTOBUTENEM (MIPOJABIOM) WHIWBUIAYaNbHBIM MpeAnNpuUHUMATENb (Jalee - YHIOJIHOMOYEHHAas
OpraHu3anysi WIA YyINOJHOMOYEHHBIM HMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIONIAsA OINPEICICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUU
Poccuiickoit denepannu U3roToBUTENeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpPaHHBIM TIPOJIABIIOM), BBINOJHSIONIME OMNpe/CIeHHbIE (YHKIIMM HAa OCHOBAaHWUHU JIOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHHATHE W YJIOBJICTBOPECHHE TpeOOBaHUU
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIJEKallero KadecTBa, JHOO  WHAMBHIYaTbHBIHA
NpeaNpUHUMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickori denepannu, BBIMOJHSIOMINN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha MPUHATHE WU
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENeH B OTHOIIICHHH TOBapa HEHAAJIEKAIIETO Ka4ecTBa,

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCHMO OT  OpTraHU3allMOHHO-NPAaBOBOW  (OpMBI  WIH
WHIVBUAYAJIBHBIN IPEANPUHUMATENL, OCYHICCTBIIIOIIAE HMMIIOPT TOBapa Uil €ro IOCIeNyrouieH
peanusauuu Ha Teppuropun Poccuiickon @enepanny;

(a63ar BBenneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

BIIQJIeTIel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperaropa) -
OpraHm3anysi HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPAaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJICIbIAMHA TIPOTPAMMBI JJISI JIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIluH u (vm) BIIAJICNIbIIAMU caiiTa u (vn) CTPaHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIe MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOIIEHUHU OINpeAeNIeHHOro ToBapa (YCIYrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTBCS C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTHM-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENIEM) JOTOBOP KYIUIM-TPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIIYT), a TAaKKe MPOU3BECTU IMPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yCJIyru) ImyTeM IepeBoja JEHEKHBIX CPEICTB BIAJEIbIly arperaropa B pamMKax MPUMEHSEMbIX
dbopM OC3HATIMYHBIX PACUYCTOB B COOTBETCTBUU C ITYHKTOM 3 cTarhu 16.1 Hacrosmiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HauroHaIbHOM TIaTEXKHOM cucteme'.
(ab3arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpeourtenen

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparun, HACTOAIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMH (J1aee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit ®enepamuu He BOpaBe Tmopydarh (eaepaibHbIM OpraHam
WCIIOJTHUTENILHOM BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUTeNe.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3JaBaTh Jid MOTPEOUTENs W NpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MpEANpUHUMATENS, HMIOPTEepa) INpaBuia, oO0f3aTeidbHble MpPH 3aKIOYEHUH WU
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBINIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ao03ary yrpatun cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoAaHble goroBopbl Poccunckon depepaumm

Ecmun mexnayHapoansiM goroopoM Poccuiickoit denepanuy yCTaHOBJIIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpPbIe NMPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpaA.

Cratba 3. lpaBo noTpebutenem Ha npocBeleHMe B oGnactu 3awmTbl npaB
notpeb6urtenen

[IpaBo morpeOuTeneil Ha MpOCBEIIEHUE B OOJACTH 3aLIUTHI MPaB MOTpeOHUTeNel olOecreynBaeTcs
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

MOCPEACTBOM  BKJIFOYECHUS COOTBETCTBYIONIMX TpeOoBaHuN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTElbHBIC MPOrPAMMbI, a TaKXe IMOCPEICTBOM OpraHU3alUU
CUCTEeMBI HHPOpMAIUH MOTpeduTeNeil 00 uX mpaBax U 0 HEOOXOTUMBIX JICHCTBUAX 1O 3alIUTE dTUX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCHOMHUTEIL) 00513aH NEpenaTh NOTPEOUTENIO TOBAp (BBIIIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIYrH) MPOJaBell
(ucnonmuutens) oO0s3aH MepefaTh MOTPEOUTEN0 TOBAap (BBINOJHUTH paboOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOIIHMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JJIS TIeIIeH, U1 KOTOPBIX TOBAp
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mponasen (MCHOTHUTENH) TPU 3aKJIFOYEHUN JOTOBOpa OBUI MOCTABIICH MOTPEOHWTENEM B
U3BECTHOCTh O KOHKPETHBIX IENSAX NMPHOOpETeHHs ToBapa (BBIMOJHEHUS paldOThl, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOTPEOUTENI0 TOBAP (BBIIOJIHUTE paboTy, OKa3aTh yCIYry),
MPUTOIHBIN JUIS MCIIOJIB30BAaHHUS B COOTBETCTBHH C STHMH LIEIISIMU.

4. ITpu npoaake ToBapa 1o odpasiuy M (UiIu) ONMMCAHUIO MTPOoJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3Iy U (WJIH) OMUCAHUIO.

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIOIHUTEh) 00s3aH nepeaaTh NOTPeOUTEeN0 ToBap (BHIMOIHUTD
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06s3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNsA, npopasua) B
obnactu ycTtaHOBNEHUSA CpoKa CIyXObl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeAHa3HAYEHHbIH I JAJIUTEIBHOTO MCIIOIB30BaHUS, W3TOTOBUTEINb
(McTIONHUTENb) BIpPaBE YCTAHABIMBATH CPOK CIYXObI - MEPUOJA, B TEUEHHE KOTOPOrO H3TOTOBUTEIND
(ucrionmHUTENH) 0053yeTCs 0OecneurnBaTh NOTPEOUTEII0 BO3MOXKHOCTh MCIIONB30BaHUs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTATKH Ha OCHOBAHUHU MyHKTA 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoBuTens (UCHOJHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUINTEIBHOTO TOJIb30BAaHUS, B TOM YHCIE€ KOMIUIEKTYIOIIMX W3JAeIuil (aeraneil, y3joB, arperatros),
KOTOpBIE TI0 UCTEUEHUH ONPEEIEHHOTO NIEPUOJa MOTYT IIPEICTABIATh ONACHOCTD JUISl dKU3HH, 310POBbS
MOTpeOUTENS, MPUUUHSTH BPEJl €r0 UMYIIECTBY HJIM OKPYXKAIOIIEH cpee.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpox cimyxObl ToBapa (pabOThl) MOKET HCUYHCIATHCS €IWHUIIAMH BPEMEHHU, a TAK)KE€ HHBIMH
CANHUIIaMU U3MCPCHUS (KI/IJIOMeTpaMI/I, MCTpaMH U MNPOYMMU CAUHHUIAMU H3MCPCHUA UHCXOAA U3
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

(YHKIIMOHATFHOTO Ha3HAUEHUS TOBapa (pe3ysbTata padoThl)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTHI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBAphl (PabOThI) U3rOTOBUTENH (MCIIOJIHUTENB) 00s3aH YCTAaHABIMBATh CPOK
TOAHOCTH - TIE€PHOA, IO HWCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
WCITIOJIB30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaka ToBapa (BBIMOJHEHHE PaOOTHI) MO HCTEYCHUHM YCTAHOBJIECHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBINOJHEHUE PabOThI), HA KOTOPBIA JOHKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOTHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrOo B cCliydae OOHapy»eHus B ToBape (paboTe) HemocTaTka H3rOTOBUTEIH
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MpeIPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBuTens BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JOTIOIHUTETHFHOE 0053aTEIbCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

ConepxkaHue  JIONMOJHUTENILHOTO  00S3aT€NbCTBA  M3TOTOBUTENS, CPOK  JAEHCTBUSL  TaKoro
o0s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIIGHMS] TOTpeOHTeraeM TMpaB IO TakoMy 0053aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaB€ NPUHATH 00513aTeNILCTBO B OTHOIICHUU HEAOCTAaTKOB TOBapa, O6H3py>KeHHI)IX 110
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (,Z[OHOJIHI/ITGHBHOC 065133.TCJIBCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBCTBA U
MOPSI0OK OCYIIECTBICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY 00s3aTelIbCTBY ONPEIEISIOTCS TOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (MpojaBelr) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHAPYKEHHBIC B
TEYCHHE CPOKa JEHCTBUS TOMOIHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBUU C ab3arieM BTOPBIM MTyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociieé OKOHYAHUS CPOKa JIEUCTBHS TOTIOJHUTEILHOTO 00s3aTEIbCTBA -
B COOTBETCTBUU C MIYHKTOM 5 cTtatbu 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL MU3roToBUTENA obecnevynTb BO3MOXHOCTb pPEMOHTa W
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3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

TeXHU4eCcKoro 06cny)|<v| BaHUA TOBapa

N3roroButeiab 00s3aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCYCHHUEC Cro CpoOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTECIIb obecreynuBaeT PEMOHT U TCXHUYCCKOC 06CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKIKC BBIIIYCK M IMOCTABKY B TOPTOBLIC U PCMOHTHBIC OpraHu3allvivi B HCO6XOI[I/IMLIX IJide pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTHUMEHTC 3aIlaCHBIX yacTel B TCUCHHE CpOKa IIpOnu3BOACTBA
TOBapa U MOCJIC CHATUSA €TO C IMPOU3BOACTBA B TCUCHUC CPOKaA CHY)KGBI TOBApa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITCJ'IIO.

CraTtba 7. MpaBo noTpebutensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIUHBIX YCIOBHUSX €T0
WCTIOJB30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKH W YTHJIM3alWU Obl1 Oe3omaceH ajsl JKU3HHU, 30POBBS
noTpeOUTENs, OKPY)KAIOIICH CPEJIbl, a TAKXKE HE MPUUYUHSIT BpEl UMYILECTBY notpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (PaldOThI, YCIYTHW) ULl KU3HH U 3I0POBBS
NOTPEOUTENS, OKPYKAIOLICH Cpebl, a TaKKe TMPEeJOTBPAIllCHUE TPUYUHCHUS Bpelda HMYIIECTBY
noTpeOUTENsI, SBISIOTCS OOA3aTENBHBIMH M YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBICHHOM WM
MOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH o0ecreuynBaTh 0€30MMacHOCTh ToBapa (paboThl) B TEUCHHUE
YCTaHOBJIEHHOI'O CPOKa CIIYObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU ¢ MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) Cpok ciykObI, OH 00s3aH 0OecrneunTh 0€30mMacHOCTh ToBapa (paboThl) B
TEYEHHE JIECIATH JIET CO HA Meperadn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npruunHEeHHBIN KU3HU, 310POBbIO WIM UMYLIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIIEUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) O0s3aH yKa3aTh 3TH IpaBUja B COMPOBOJUTEIBHOM NOKYMEHTAllUM Ha
ToBap (paboTy, yciyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IMpojasel] (MCIOIHUTE)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnmu Ha TOBaph! (paboThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPeOOBaHUSA, OOECIEUNBAIONINE UX O€30MACHOCTh JUISl KHU3HU, 3/I0POBbS MOTPEOUTENS,
OKpYJKaloIel cpeapl W MpeAoTBpallleHne MPUYUHEHHS Bpela WUMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSM TOJUICKUT O0S3aTEIHHOMY MOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercss mponaxka ToBapa (BBIOJHEHHE pabOTHl, OKa3aHHWE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmManmuu 00 005M3aTETHHOM MOITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B IyHKTE | HacTOsIIEN CTaTbH.

(n. 4 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

5. Ecnm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOHUTENeM YCTAaHOBJICHHBIX IPaBUI
UCIOJIb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKM ToBapa (paboThl) OH NPUYMHAET WJIH MOMKET
NPUYUHUATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTENS, OKPYKAIOLIEH cpesie, W3rOTOBUTENb
(ucnonmHUTENb, MpOJABEL) 0053aH HE3aMEAJIUTEIbHO NMPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peanu3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPHHATH MEPHI 10 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINL) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOJIHEHWUH HW3TOTOBUTENEM (HMCIIOIHHUTEIEM) ITON
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pelepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (pa®oThl, YCIYrHM) C BHYTPEHHEro pblHKAa M (WJIH) OT MOTpEeOUTENs WU
moTpeduTeNeH B MOPSIKE, YCTAHOBICHHOM 3aKOHOAAaTeIhCTBOM Poccuiickoit Deneparuu.

(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOoThHI, YCIYTH), MOMJISKAT
BO3MEIIECHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHUTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NOoTpeOOBATh MPEJOCTABIECHUS HEOOXOIUMOMN U IOCTOBEpHON MH(pOpMaIUU
00 u3rotoBurene (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaIu3yeMbIX UM ToBapax (paborax,

ycayrax).

2. Yka3zaHHasg B NyHKTe | Hacrosied cratbu MHQOpMAIMS B HArJISAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTeNeil MpH 3aKiIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PAbOT (OKa3aHUHU YCIYT) Croco0aMu, MPUHATHIMUA B OTAENBHBIX cdepax oOCTy>KUBaHUS
notpeOuTeneil, Ha PycCKOM s3bIKE, a JIOMOJHUTENIBHO, MO0 YCMOTPEHHUIO0 M3TOTOBHUTENS (MCIOIHUTEN,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanun.

3. YnoaHOMOYECHHAsI OpTaHU3als WIH YIOJTHOMOYCHHBIH HHIUBUIYaIbHBIN TPEIIPUHIMATEND IO
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTAaBUThH MOJTBEPKAECHUE CBOMX MOJTHOMOYMI, BBITEKAIOIINX
U3 3aKII0YEHHOT0 HMH JIOTOBOPA C M3TOTOBHUTENEM (TIPOAABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauusa o6 usrotoButene (ucnonHutene, npopasue, Brnagenbue
arperaTtopa)
(B pen. deaepanbhoro 3akona ot 29.07.2018 N 250-03)

1. 3rotoBuTeNb (MUCIOIHUTEIND, TPOJABEI) 00sI3aH TOBECTH /10 CBEICHUS MOTpeOUTeNs (GUpMEHHOE
HauMEHOBaHHE (HAMMECHOBAaHWE) CBOCH OpraHW3allMH, MECTO €€ HaXOXJICHHS (aJpec) U PEeKUM ee
pabotsl. [Ipoaasert (MCIIOTHUTENH) pa3MeNIaeT yKazaHHYI0 HH(POPMAIIUIO Ha BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBuTenn (I/ICHOHHI/ITGJ'IB, HpOI[aBGI_I) - HHI[I/IBHI[yaJIBHblﬁ npeanpuHuMareiib - JOJIDKCH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

NPEJOCTaBUTh IMOTPEOUTENI0 HHPOPMALMIO O TOCYAAPCTBEHHOM PpErucTpaluyl ¥ HauMEHOBAaHUHU
3aperucTpUPOBABILETO €ro0 OpraHa.

WzroroButens (mpoaasel]) 00si3aH TOBECTH 10 CBEJEHUS oTpeduTenst pupMeHHOe HAUMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (apec) W peXuM pabOThl YIIOJHOMOYCHHOW OpraHW3allMd HIIH
YIOJTHOMOYEHHOTO WHUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63ar BBeneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHas opraHu3alys Wi yIoJIHOMOYEHHBIM MHIMBUyalbHBIN MTPEAIIPUHUMATEND B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JIOBECTH N0 €ro cBelaeHus uHdopmamuioo o cebe u
u3roroButene (mpoxaniie) (hbupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHUE), MECTO HAXOXIEHUs (azpec),
peXUM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allUCH O CO3JaHHH IOPUIUYECKOrO JIUIIA,
bamMuuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYAapCTBEHHBIM pPErHMCTPALMOHHBIA HOMEp 3alliCH O
rOCy/IapCTBEHHON perucTpanuu (pU3M4ecKoro JvMia B Ka4eCTBE MHAMBHIYaIbHOTO MPEANPUHUMATEIS).
Y1HosHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIM WHAMBUAYAJIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTHU JI0 CBeJICHUs MOoTpeduTenei nHpopmMalinio o cede mocpeiCTBOM €€ pa3MEeIleHUsI Ha CBOEM caiiTe
B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "HHTepHer", wuHpopmanuio 00 M3roTOBUTENE
(mponaBiie) MOCPENCTBOM pa3MEUICHUS HAa CBOEM caiTe B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIHOHHOM
CeTH "NuTepuer” CCBUIKH Ha CTPAHMILY canra MU3TOTOBUTENSA (nponasua) B
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON  cetu  "MHTepHer", conepxkairyro uHbopManuoo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbeiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH J0 CBeICHUsI TOTpeOuTesneil mHbopmaiuio o cedbe u
npojasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHME), MECTO HaXOXACHUs (aapec),
pPEXUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALMOHHBIA HOMEP 3allUCU O CO3JaHUM FOPUIUYECKOro JIHIla,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIM pPErMCTpallMOHHBIN HOMEp 3aluch o
roCy/1lapCTBEHHON perucrpanuu Gu3nyecKoro Jjuia B KauecTBE NHIUBUYaIbHOTO IPEAIPUHUMATEINS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOM uH(opmanuu. Bnasgenen arperatopa JOBOAMT A0
CBeJIeHUs oTpeduTeNne nHpopmaIuio o cede 1 mpoiaBiie (MCIOIHUTENIE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe u (WJIM) CTpaHuUILE caiiTa B HUH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHet".
Nupopmanuo o mnpoaaBlie (MCIONHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH [0 CBEACHUS
noTpeOuTeneil MOCpeACTBOM pa3MeIleHUss Ha CBOMX caiiTe © (WIM) CTpaHUIEe caidTta B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" cChUIKM Ha cailT mpojaBla (MCIIOJIHUTENS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UHTepHeT".

(m. 1.2 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBeny (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTh BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero HaJIWYUM)
JOCTOBEpHYI0 HMH(popMaiuio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cmywae, ecnu
UMEIOTCS M3MEHEHHUs B Takod HHQOpMaIuH, MpojaBel (MCIONIHUTENb) 00s3aH B TEUEHUE OJHOTO
paGouero AHS C MOMEHTAa BHECEHHMs B Hee M3MEHEHHMH COOOLIUTH BIAJENblly arperaropa o0 3TuX
M3MEHEHUAX M pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMalMOHHO-TEJIEKOMMYHHKAIIMOHHON CEeTH
"NutepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B MH(OPMAIIHIO O
Mpo/iaBIie (MCIIOTHUTENE) B TEYCHUE OJHOTO pabodvero JHs, eclid pa3MelleHne yKa3aHHOW WH(opMmaIuu
OCYLIECTBISICTCS Ha caiiTe Biaaenblla arperaropa M (WiIM) €ro CTpaHWIe caiiTa B
WH(pOpPMaITMOHHO-TEIEKOMMYHHUKAIMOHHOU ceTn "MHTepHeT".
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3akoH PO ot 07.02.1992 N 2300-1
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"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

(n. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENIEM (HCIIOJHUTENIEM, IPOJABIIOM),
MOJJICKNUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AKKPEAWUTALUIO, 10
CBEJICHUsI TOTpeOUTeNs TOJKHA ObITh JoBeleHa HHQOpMAIUs O BUAEC ACSITEIbHOCTH H3TOTOBUTENS
(ucnosHUTENSA, MPOJABLIA), HOMEpPE JMIEH3UU U (WIM) HOMEPE CBHUJETENHCTBA O TOCYIapCTBEHHOMU
aKKpeIUTalluU, CPOKAX JEUCTBUS YKa3aHHBIX JMIIEH3UH U (W) CBUACTEILCTBA, a TAaKXKe HHPopMaIus 00
Oprase, BbIIaBIlIEM yYKa3aHHbIE JIMLIEH3HUIO U (MIH) CBUAETEILCTBO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, TOJIKHA OBITH TOBEJCHA JI0
CBEJIeHUs MOTpeduTeNel TakxkKe IPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMEUICHUSAX, Ha PMapKax, ¢ JJOTKOB U B APYTHX CIIydasiX, €CIIU TOPTOBIIS,
OBITOBOE M HHBbIE BHJbl OOCITYXHMBAHUS MOTPeOUTENEH OCYLIECTBISAIOTCS BHE IOCTOSHHOIO MeECTa
HaXO0XICHUS TPOJaBLa (MUCIIOJIHUTEIS).

Cratba 10. UHcdpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. UsroroButenb (MCHOTHUTENb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEIOCTABIIATh MOTPEOUTEIIO
HEOOXOMMYI0 M JOCTOBEpHYI0 HH(popmanmio o ToBapax (paboTax, ycayrax), 00OeCHedHBAIOIIYIO
BO3MOXXHOCTh HX IpaBWIBHOIO BbIOOpa. Ilo oTnenbHbIM BHJaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JloBelleHUs] MHpopMaluuu 10 nmotpedutens ycraHaBnuBarorcsi [IpaBurensctBom Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTelIbHOM MOPSKE JTOJKHA COJEePIKATh!

HAaMMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTelbHOM
MOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX IOTPEOUTENICKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
IIPOJYKTOB MUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHME HCIIOJIB30BAHHBIX B IIpOLECCE
M3TOTOBJICHUS IPOAYKTOB IMUTAHUS MUIIEBBIX J00aBOK, OMOJOTMYECKH aKTUBHBIX J100aBOK, HH(OpMAaLIHs
O HaJlWM4YMM B  NPOAYKTaXx  MNHUTaHUA  KOMIIOHEHTOB, IOJY4YEHHBIX C  IPUMEHEHHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJlIH COJepXaHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT Oojiee JIEBATH JECATHIX MPOLIEHTA), MUIIEBON IIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTaHUS, O CIOCO0aX HM3TOTOBIIECHUS
rOTOBBIX OMIOf, Bece (0ObeMe), JaTe M MecTe W3TOTOBJICHHS U YNAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, @ TAK)KE CBEIEHUS O MPOTUBOINOKA3aHUAX JUJISl UX IPUMEHEHHS MPH OTAEIbHBIX 3a00JIeBaHUSAX.
[lepeuens ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOMIOKA3AHUS IS
UX TpPUMEHEHHUs TIpu OTIENbHBIX 3a0ojeBaHusAX, yrBepknaercs [IpaButensctBoM Poccuiickoit
denepauny;
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IEeHy B pyOsisix M ycioBus HpuoOpeTeHus ToBapoB (paboT, yciyr), B TOM YHWCIE HpU OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeneseHHOE BpeMs Tocie HMX mepenadd (BBITOJHECHUS, OKa3aHMS)
NOTPeOUTENIO, TOJHYI0 CYMMY, IMOJICKAIIYI0 BBIIJIATEe MOTpeOuTeNeM, W rpaduk IMOrameHus 3TOo
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CYMMBEI;
(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia ¥ yCiuoBus 3 (HEKTHBHOTO U OE30MMaCHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTruueckoi 3pGeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPEOOBaHUE O
HAJTMYUU TaKOH WH(GOPMAIIUU ONPEIEIICHO B COOTBETCTBUU C 3aKOHOJIATEILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab3an BBeneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBApPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUHM C HACTOAILIIUM
BaKOHOM, a TaKKE CBCACHUA O HGOGXOI{I/IMLIX I[GﬁCTBI/IS[X HOTpe6I/ITeJI$[ MO0 UCTCUCHHUH YKAa3aHHBIX CPOKOB
M BO3MOXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJITHCHHUHU TAKHUX ,HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT ONACHOCTL JIA KHU3HU, 3J0POBbA W UMYILICCTBA HOTpe6I/ITeJI$I nim
CTAHOBATCA HCIIPUI'OAHBIMUA AJI HCIIOJIb30BAHUA 110 HA3HAYCHUIO,

aapec (MeCTO HaXOXJCHHS), (PUPMEHHOC HAMMCHOBAaHWE (HAWUMEHOBAHHWE) W3TOTOBUTEIIS
(ucronHUTENS, MPOJAABIA), YIOJIHOMOYEHHONW OpraHU3alliy WIM YIOJHOMOYEHHOTO WHAMBHIYalbHOTO
MpeANpPUHUMATEIIS], UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/IH(i)OpMaLII/IIO O IIpaBuJIax Mpoaaxxu TOBapoOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWE Ha KOHKPETHOE JIMILO, KOTOpoe OylIeT BBINOJIHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HaueHHe, UCXO0JIs U3 XapakTepa padoThl (YCIyrn);
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHUe (POHOrpaMM MpH OKa3aHUHU PA3BICKATEIbHBIX YCIYT MCIOIHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebuteneM ToBap ObT B yHOTpeOJEHUM WIM B HEM YCTpaHsICA
HEJO0CTaTOK (HEJOCTaTKHU), MOTPEOUTEINIO TOIKHA OBITh MPeAOCTaBIeHa HH(pOpMAIUs 00 FTOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIMIEH CTaThbU, JOBOJIUTCA JO CBEICHHS
noTpeduTeneii B TEXHUYECKOW JOKYMEHTAIMH, TpuiaraeMoil k ToBapaM (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKOW WMJIM WHBIM CIIOCOOOM, TIPUHSATHIM MJisi OTAEIbHBIX BHJIOB TOBapoB (pador,
yenyr). Undopmanus 06 o0s3aTeTbHOM TOITBEP)KIEHUU COOTBETCTBHS TOBAPOB IMPEACTABISETCS B
MOpsiZIKE W Croco0aMH, KOTOPBIE YCTAHOBJICHBI 3aKOHOAATENBCTBOM Poccmiickoit ®Depepanuu o
TEXHUYECKOM PETyTUPOBAaHUU, M BKIIOYAET B ce0sl CBEICHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3aliy, €ro BblJaBIICH.
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art yrpatui cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl rOCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPraHU3alUi TOPrOBIM, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHs NOTPEOUTENECH yCTAaHABIMBACTCA II0 PEHICHHWI0 COOTBETCTBEHHO OPIraHOB
HCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit degeparnuu 1 OpraHoB MECTHOTO CaMOYTIPABIICHUS.

2. Pexxum paboTHI OpraHn3alni, OCYIIECTBISIONINX IEATEILHOCTh B Chepax TOPrOBOrO, OBITOBOTO
Y MHBIX BUJOB OOCIIy>KUBaHUs IOTpEOUTENIEH M HE YKa3aHHBIX B IYHKTe 1 HacToseil cTaTbH, a Takke
VHJMBHIyaJIbHBIX IIPEANPUHAMATENICH YCTAHABIMBACTCA UMM CAMOCTOSTEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) AOBOJIUTCA A0 CBEACHUS TMOTPEOUTENICH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTENA (MCNONMHUTENA, NnpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexaiyr nHdopmaumio o ToBape (pabore, ycnyre)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He NperOCTaBl€HAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh HpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOoTpeOOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS JI0TOBOpa MOTpeOuTENb 00s3aH BO3BpAaTUTh TOBap (pe3ysibTaT paboThl,
YCIIYTH, €CIIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOW H JOCTOBEPHOM
uHpopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYI0 NyHKTamu | - 4
crarbu 18 mmm myHkrom 1 ctathu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepeaadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HEr0 TaKoM MH(OpMAaIUH.

(1. 2 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen; arperaropa, NpPEAOCTaBUBIINI MOTPEOUTENIO HEJOCTOBEPHYIO WM HETOIHYIO
nH(popmMalro o ToBape (yclyre) wid MpojaBle (UCIOJIHUTENE), HA OCHOBAaHUHM KOTOPOH MoTpeduTeneM
OBUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJIaXH (IJOTOBOP BO3ME3THOIO OKAa3aHUs YCIAYr) € MPOIABIIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIE TMOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABICHUS €EMY TaKOH HHPOPMAITHH.

Eciu vHOe HE MpeaycCMOTPEHO COTJallleHHeM MeEXAy BiaJeiblleM arperatopa ¥ MIpOAaBIOM
(MCnONTHUTENIEM) WM HE BBITEKAET W3 CYILECTBA OTHOIICHHM MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JI0TOBOPA, 3aKJIIOUEHHOTO MOTpeOuTeNIeM € MpOAaBIOM (MCIOJHUTEIEM) Ha OCHOBAHHUU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

NPEJOCTaBICHHONW BJajenblieM arperatropa uHpopMmanmuu o ToBape (yciayre) WIM TpoJaBle
(ucrionHMTENE), a TaKXkKe 3a COOJNIIO/IEHHE TMpaB MOTpeOuTeNel, HapyUIeHHBIX B pe3ylbTare Mepeaadu
noTpeOuTento ToBapa (yCIyrd) HEHaJUIekKallero KauyecTBa W OOMEHa HENpOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkaIllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET NMpoiaBell (UCIIOTHUTENb).

Brnagenery arperaropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIC IOTPEOUTEIIO
BCJIE/ICTBUE IPEJOCTABICHUS €My HEJIOCTOBEPHON WM HEMOJHON uHbopManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeJiel] arperaropa He M3MeHseT MHpOopMaluo o ToBape (yciyre), MpeaoCTaBICHHYIO
MpPOJAaBUOM (MCHOJHUTENEM) M COAEPXKAIIYIOCSs B MPEIJOKEHUH O 3aKIIOUYEHUH J0roBopa
KYIUIM-IIPOJAXXH (AOrOoBOpa BO3ME3AHOIO OKA3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BrpaBe NPEAbsIBUTH TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpAaTe€ CyMMbI
IIPOM3BEJCHHON MM MpeaBapuUTENIbHOM omulaThl ToBapa (yciyru). Brmanenmen arperatopa Bo3BpaluaeT
CYMMY IIOJyYEHHOM MM INpeIBapUTEIbHON OIUIaThl TOBapa (yClyrM) B TEUEHHE JIECATU KaJleHAApHbIX
IHEH €O JHSA MperbsBICHUS NOTpPeOMTENeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYUHU
CHEAYIOUIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpEOHMTENeM BHECCHa MNpeIBapUTeNIbHAs OIUlaTa Ha
0aHKOBCKHI CYET BJIaJIeNblla arperaTopa, He nepe/iaH MoTpeOUTeNo B CpOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBW MPOJABILY (MCHOJIHUTENIO) YBeAOMJIEHHE 00 OTKa3e OT HCHOJHEHHS
JI0rOBOpa KyIUIU-NIPOJAXXKU (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLHIEHHEM IIPOAABLIOM
(ucnonmHUTENIEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeGoBanmeM O BO3BpaTe CyMMBbl MpeABapUTEIbHONM OIUIaThl ToBapa (YCIIYIH)
NoTpeOUTeNs  HAmpaBlseT BIAAETbIly arperatopa IMOJITBEPXJECHUE  HAIpPaBICHHUS  IMPOAABILY
(McTIONHMTENI0) YBEAOMJIEHUS 00 OTKa3e OT MCIOJIHEHHUs] J0roBopa KyIJIU-TIPOAaku (J0roBopa
BO3ME3HOI'0 OKa3aHUs YCIyT).

Ecin wHOE He NpeayCMOTPEHO YCIOBUSMM I0JIb30BATEIbCKOIO WJIM HHOTO COIVIAIIEHUS
MOTpeOUTENsT C BIAAETBbIEM arperaropa, yBeIOMJICHHE MpOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
WCIIOTHEHHUST JOTOBOpa KYIUTU-TIPOJIaXXu (JIOTOBOpa BO3ME3JTHOTO OKa3aHUsSl yYCIYyT) MOXKET ObITh
HAMpPaBIIEHO BIAJIEINbIly arperaTopa, KOTOpbIil 0053aH HAIIPABUTh €ro MPOAABILY (HCIIOTHUTEIO).

(. 2.2 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITyHKTE 2.2 HAcCTOSILIEH CTaThH, BIaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPEOUTENI0 B BO3BpaTe CYMMBI TPEABAPUTEIHHON OIUIAThI TOBapa (yCIyrd) NpHU TOIYYEHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPXKACHUS NPHUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIYTH) MpU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIIpaBIICHA BIIAJICIBIIEM arperaropa moTpeOuTeto B
TEUeHHUE JECATH KaJeHJapHBIX THEeW co JHs MOJTYy4YeHUs BIaJeiblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTENbHOM oImuaTel TOBapa (yciuyru). B cinyuae Hecornmacusi morpeOutens ¢
NPEJCTaBICHHBIMUA BIAJIENIbIIEM arperaropa JoKa3aTeIbCTBAMU MPHHATUS IOTpeOUTENIeM ToBapa
(oKa3zaHMsI yCIyTH) TOTPEOWTENh BIIpaBe TpeOOBaTh BO3BpaTa CyYMMBI TIPOW3BEACHHOW UM
IpeBapUTEIILHON OIJIaThl TOBapa (yCciayru) B CyJeOHOM MOpSAKE.

(. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTPEOUTENs BCIEACTBUE
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HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHSI TAKOTO Bpeia B MOPSAKE, IPEAYyCMOTPEHHOM cTaThell 14 HacTosero
3aKkoHAa, B TOM 4YHCJIE TOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHHM TOTPEOUTENs] O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HE/IOCTOBEPHOM WJIM HEJOCTAaTOYHO IMOJIHOW MH(OpMaiueil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJUTh U3 MPEIIOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBax U
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcCnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEOUTENICH M3TOTOBUTENH (MCIIOIHHUTENb, MTPOJAABEL], YIIOJTHOMOYCHHAS
OpraHu3ainus. WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUYIUHCHHBIC HOTpe6I/IT€J'II-O, mogJjiexKar
BO3MEIICHHIO B TIOJTHOW CyMMe CBEPX HEYCTOMKH (TIEHH), YCTAHOBIEHHOM 3aKOHOM WJIHA JJOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPa) OT MCIIOJHEHUS BO3JI0KEHHBIX Ha HETo 00s3aTeNbCTB B HAType Mepes
oTpeduTeNneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), npoaaBCl, YIIOJHOMOYCHHAs OpraHu3anus UJIn YHOJIHOMOLIGHHI)II\/'I
I/IH,I[I/IBI/II[yaJIBHHﬁ npeanpuHuMareiib, I/IMl'IOpTep) OCBO60)KI[E[CTC$I OT OTBCTCTBCHHOCTH 3a HCUCITIOJITHCHUC
00513aTENILCTB WM 3a HCHaJICKaIee HMCIIOJIHECHHUEC 065[33T€J'II)CTB, C€CJIM JOKaXET, YTO HCEHCIIOJIHCHUC
00s13aTEeNBCTB HIN HX HCHAUIC)KAIICC HCIOJHCHUEC IMPOU3OIIIO BCJICACTBUC HCHPCOHOHI/IMOﬁ CHUJIBI, a

TaKKe TI0 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedbutens o0 yrmiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TOJIEXkKAT YIOBJIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, TPOJABIIOM, YIOJTHOMOYEHHOMN
OpraHu3aliei WJIM YIOJHOMOYEHHBIM WHAWBHIYAIBHBIM NpPEANPUHUMATENIEM, HMIIOPTEPOM) B

J0OPOBOJILHOM TOPSIIKE.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMN TMOTPEOUTENs, YCTAHOBICHHBIX 3aKOHOM, CY[
B3bICKMBACT C M3rOTOBUTENA (MCHOJIHMUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alud WIu
YIIOJITHOMOYEHHOTO ~ MHIUBUAYAJIBHOTO TpEeNNpUHUMATENs, HUMIOpTEpa) 3a HecoONIoIeHHe B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

TOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mMoTpeOuTens mrpad B pa3Mepe MATHICCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyIOM B IIOJIb3y NOTPEOUTENS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alUTy IpaB MOTPEOMUTENs] BBICTYMAIOT OOLIECTBEHHBbIE OObEIUHEHUS
notpeduTeneil (Mx accolManny, COI3bl) WM OPraHbl MECTHOTO CaMOYIPABJICHHUS, MATHICCAT MIPOLICHTOB
CYMMBI B3BICKAHHOIO IITpada MepedrcistoTCs yKa3aHHbBIM OObEIUHEHUAM (X acCOLUAIMAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasa OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKoOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HU, 3A0POBBIO WM HMMYIIECTBY HOTpPeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WIX UHBIX HEJAOCTAaTKOB TOBapa (paboThl, YCIYTH),
IIOJUIEKHUT BO3MEILEHUIO B ITOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHHUS Bpela, MPUINHEHHOTO BCJICACTBHAE HEIOCTATKOB TOBapa (paboThI,
yCIyru), NpHU3HAeTcs 3a JIIoObIM IOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C POJABLOM (MCIOJHUTEIEM) WU HET.

3. Bpex, npu4YrHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTEINS, OAJISKUT BO3MEIICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIY>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTar paboThl) 10JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU 5 HACTOSIEro 3aKoHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JH0O
noTpeOUTENIo He OblLIa MPeJoCTaBIeHa MOJIHAs U JIOCTOBEpHast HHPOPMALUSI O CPOKe CIYkKObI I CPOKe
TOJHOCTH, JTUOO MOTpeOuTENb HE ObLI MPOMHPOPMHUPOBAH O HEOOXOIHMMBIX JEHCTBUSIX MO MCTEYEHHH
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBUSAX IMPHU HEBBITOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTar padoThl) O UCTEUEHUHU 3TUX CPOKOB IPEICTABISIET OMACHOCTH IS
KU3HU U 310POBbs, Bpe MOAJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €0 PUYNMHEHMS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA MU3rOTOBUTENb (MCIIOIHUTEND) HE
YCTaHOBMJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpea MOAJICKUT BO3MEIIEHUIO B CIIydae €ro MPUINHEHUS B
TEUEHHUE JICCSTH JIET CO IHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CITU JIeHb Iepe/laul yCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITTOJIHEHUS PaOOThI).

Bpen, npuunHEHHBIN BCIIEICTBUE HEOCTATKOB TOBapa, MOMJIEKHUT BO3MELICHHUIO NPOJABLIOM WU
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpCI[, HpPI‘IPIHCHHBIfI BCJICACTBUEC HCIOCTATKOB pa60TBI Ui yCJIyra, HnOIJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roTtoBuUTEND (MCIIOJHUTEIND) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIN KU3HU, 3J0POBBIO
WM UMYIIECTBY NMOTPEOUTENS B CBA3H C UCIOJIB30BaHUEM MaTEpUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
MHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApPOB (BBIMOJHEHHUS pabOT, OKa3aHWUSA YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISJI YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUMN BBIIBUTH UX 0COOBIE CBOICTBA
WM HET.
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5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIH JTOKAKET,
YTO Bpe]] IPUYUHEH BCJICJCTBUE HEMPEOJOIUMOM CHIIBI UM HAPYIICHUS MOTPEOUTEIeM YCTaHOBICHHBIX
MIPaBUJI UCIIOIB30BAHUSA, XPAHEHUS MJIH TPAHCIIOPTUPOBKH TOBapa (paboThI, yCIYTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH IMOTPEOUTENI0 BCIEJACTBHE HApPYIICHHS H3TOTOBUTEIEM
(ucnosHUTETIEM, IIPOJABLIOM, YIIOJTHOMOYEHHOM OpraHM3alve  Wiu YIOJIHOMOYEHHBIM
WH/IMBUYAIBHBIM TPEANPUHIMATEIEM, UMIIOPTEPOM) MpaB MOTPEOUTEINS, MPEAYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit deaepannu, peryJiupyromMy OTHOLIEHNS B 00JIACTH 3aLIUTHI MIPaB
noTpeOuTeNnei, MOUIeKUT KOMIIEHCAIMM TPHYMHHUTEIEM Bpeda MpH HAIMYMKA ero BUHBL Pasmep
KOMIICHCALIUM MOPAJIbHOTO BpeAa OIpPENeNseTcss CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUA

UMYIIECTBEHHOTO Bpe/a.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaLII/ISI MOpaJIbHOI'0 Bp€aa OCYHICCTBIIACTCA HE3ABUCUMO OT BO3MCHICHUA NMYIICCTBECHHOT'O
Bpcaa U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [0OroBopa, YylWeMmAwWMX npaBa
nortpeéurens

1. VcmoBus poroBopa, yHIEMISIOIIME IIpaBa MHOTPEOUTENs IO CPAaBHEHHIO C IPABHIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAaMM WJIM WHBIMU TpaBOBBIMH akTamMu Poccuiickoit ®enepanuu B o0nactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS JAOTOBOPA, YVIIEMIISIONIETO MIpaBa MOTPEOUTENS, Y HETO BO3SHHUKIH
YOBITKH, OHU TTOJIEKAT BO3ZMEIICHUIO U3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM) B TIOJITHOM 00BbEME.

2. 3ampemiaercs 0OyCIOBIMBaTh NMPHOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTebHBIM
IPUOOPETEHUEM MHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro InpaBa Ha CBOOOJHBINH BBHIOOp TOBapoB (paboT, ycayr), BO3MELIAIOTCS MPOAABLIOM
(MCTIONHUTETIEM) B ITOJIHOM 00bEME.

3ampenaercss 00yCIOBIMBATH YJOBIETBOpPEHUE TpeOOBaHMN NOTpeOUTENel, NMpEeabsABIsIEMbIX B
TeUEHNE TAPAaHTUIMHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEJOCTaTKaMHu TOBapoB (paboT, yciyr).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENH) HE BIpaBe 0€3 coryacusi MOTPEOUTENST BBIMOIHATEH JTOTIOJHUTEIBHBIC
paboTsl, yciyru 3a raty. [lorpeOutens BripaBe 0TKa3aThCsl OT OIJIAThI TAKUX PadoT (YCIIyT), a €ClIl OHU
OTUIaYeHbl, TOTPEOUTENh BIpPaBe MOTPEOOBATH OT TpOJaBIa (MCIIOTHUTENS) BO3BpaTa YIUIAYCHHOW
cymmbl. Cornacue moTpeOuTesst Ha BHIMOJIHEHHE JOMOJIHUTENBHBIX paboT, YCIyT 3a MiaTty oQopmiseTcs
MpOoJaBUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciiu MHOE He MNpeaycMOTpeHO (eaepanbHbIM

3aKOHOM.
(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl 1 NOpsAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)
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"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

1. Tlponasen (MCTONIHUTENB) 0053aH OOECIIEYUTh BO3MOYKHOCThH OIUIATHI TOBApoB (padoT, yCiIyr)
MyTeM HCIOJIb30BaHUsI HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TAKKE€ HAIMYHBIX PacyeTOB IIO
BBIOOPY MOTPEOUTEIIS.

OO6s13aHHOCTh  00€CIEUUTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, YCIYr) C HCIOJb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHseTcsl Ha MpojaBla (UCIIOIHUTEN), Y KOTOPOro BBIPYUKa OT peasn3aliiyd TOBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONMIA KaleHAapHBIN IO/l IPEBBIIIAECT COPOK MUJITTMOHOB PYOJICH.

Ecnn mecto omnarsl ToBapoB (paboT, yciayr) HaXOIUTCSA B MECTE, I7Ie He MPEIOCTaBIAIOTCS YCIyTH
JOCTyNa K TIOABMKHOW paauoTeNeOHHON CBSI3M M (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mponaser (MCTIOIHUATENb) OCBOOOXKIAETCS
OoT 00s3aHHOCTH OOECIeYnTh B OSTOM MeECTE€ BO3MOXKHOCTh OIUIaTBl TOBAapoOB (paboT, YCiIyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[TponaBern; ocBoOoOxkmaeTcs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTOJIB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peaM3allii TOBapOB B KOTOPOM COCTAaBJISIET MEHee MAITH MUJUIMOHOB pyOJiel 3a MpeaiIecTBYIOLIUI
KQJICHIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXXET MPOU3ZBOJIUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacyeTOB 4Yepe3 CYObEKTOB HAIIMOHAIBHON IJIaTEeKHOU
CHUCTEMBI, OCYUIECTBIIAIOIINX OKA3aHHE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitickoii depepanuy 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMM HOPMaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit denepanui.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIUYHBIMH JCHEKHBIMH CpeACTBaMH 0053aTeNIbCTBA
nmoTpeduTenss mepen MpoJaBloM (MCIOJHUTENEM) IO OIuUlaTe TOBapoB (paboOT, YCIyr) CUMUTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEIACTB TpoAaBly (MCHOJHUTEN0) MO0 IUIATeKHOMY areHTy (cyOareHry), OCYLIECTBIISIIOIIEMY
JeSTeNbHOCTD [0 PUEMY IUIaTeKeH PU3NUECKUX JIHILI.

[Ipu omate ToBapoB (paboT, yCIyT) IMMyTeM MEePeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPoIaaBIiOM
(McmosHUTENIEM) TIO OTUIaTe TOBAapOB (PabOT, yCIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHWTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEIUTHOU
OpraHu3anuu Ju00 GaHKOBCKOMY IUIaTE€KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONUM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickoi denepaluny 0 HALMOHAIBHOM NIJIATEXKHON CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMBIX
¢dbopM OE3HATMYHBIX pPacyeTOB 00s3aTENBCTBA TOTPEOUTENS TMeped MPOJAABIOM (HMCHOIHUTEIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUYMTAIOTCS HCTOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTA TMOATBCPKIACHUA €TI0 HCIIOJHCHUA OGCJ’Iy)KI/IBaIOH_IeI\/'I
MOTPEOUTENST KPETUTHON OPraHN3aIueH.

4. Tlpu omnate ToBapoB (paboT, ycinyr) MpoAaBiy (MCIOTHHUTENIO) 3allpelieHO YCTaHABIMBATH B
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(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OIJIAThI TOCPEICTBOM HAJIMYHBIX PACUETOB UM B PAMKAX MPUMEHSIEMBIX (GOpM O€3HAINYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy IMOTpeOHTENs YOBITKH,
BBI3BaHHBIC HApYIICHUEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Hasn 3awmra npaB notpebutenen

1. 3ammTa nmpaB moTpedUTeNnel OCYIECTBISETCS CYIOM.

3ammTa mpaB  MOTPEOMTENe  yCiIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM II0 NpaBaM MOTpeOuTenae (UHAHCOBBIX YCIYT B
coorBercTBUH ¢ PenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduTeneil pruHaHCOBBIX
ycayr", OCyLIeCcTBISIETCs ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBenneH denepanbabiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneld MOTyT ObITh HPEIbSIBICHBI MO BBIOOPY HCTIA B CYHA IO
MECTY:

HaXO0XKXICHUA OpraHu3alii, a €CJIUM OTBCTUYHUKOM ABJIACTCA I/IH,I[I/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHUMareiib, -
€r0 XUTCIbCTBA,

KUTCJIIbCTBA NJIN Hpe6LIBaHI/I$I ucTnaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0roBOpa.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENBHOCTH €€ (uiihaja WM MPEeACTaBUTENbCTBA, OH
MOXET OBITh IPEIBSBIICH B CYJ IO MECTY HAXOXKJEHUs ee (puiiMasna WK MpecTaBUTEIbCTBA.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTenei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOIATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLUIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NNpaBa noTpebuTtens npm obHapyXeHMU B TOBape HeAOCTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEAOCTATKOB, €CITHM OHU HE OBbLIH OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIENH U (WIIK) apTUKYIIA);

noTpeboBaTh 3aMEHBI Ha TaKOH e ToBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOW LIEHBI;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

noTpedoBaTh COPA3MEPHOT0 YMEHBIICHUS TOKYITHOU LIEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6C3B03M63,Z[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa HWIHA
BO3MCIICHHA PaCXO0a0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIU TPCTHUM JIMIIOM;,

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYyIUIM-NIPOJAKU M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a
ToBap cyMMhbl. [lo TpeGoBaHHWIO MpoOJaBIa M 32 €ro CYeT MOTPeOMTENh JOJKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpEeOUTEINH BIIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHUST YOBITKOB, MPUYHMHEHHBIX
€My BCIEJICTBUE MPOJaXH TOBapa HEHAJJIeKAIIero KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
oTpeOUuTeIIs.

B oOTHOmEHMM TEXHWYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B Cilydae OOHApyXEeHHS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIONHEHHs JOTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUIAaY€HHOW 3a TakoW TOBap CyMMBbI OO MpEenbsSBUTH TpeOOBaHME O €ro 3aMEeHe Ha TOBap 3TOH ke
Mapku (MoJend, apTUKyjda) WM Ha TakoW >Ke ToBap JApyrod Mapku (MOJend, apTuKyia) c
COOTBETCTBYIOILIUM I[€PEPACYETOM IOKYIHOM LEHbl B TEYEHHE MATHAALATH JHEH CO JAHS Meperadyu
MOTpEOUTEN0 Takoro ToBapa. [lo ucTeYeHMHM S3TOrO CpoKa YKasaHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4acs:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HAapyICHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHUA HEJOCTATKOB TOBApa,

HEBO3MOKHOCTb HCIIOJIb30BaHUs TOBapa B TEUYEHHE KaXJOro ToAa TapaHTHIHOIO CpOKa B
COBOKYITHOCTH Oojiee 4eM TpUILATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro pa3iMdHbIX
HEJ0CTaTKOB.

IlepeueHpr TEXHUYECKM CJIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom  Poccuiickon
denepanuu.
(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTE€ | HacTOsIIEH CTaTbu, NPEIbSBISIOTCS NOTpPEOUTENIEM
npojaBly JuOO  YINOJHOMOYEHHOM OpraHu3alyy WM  YIOJHOMOYEHHOMY HHJUBUIYaTbHOMY
IPEANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BIpaBe NpeIbsIBUTh TPEOOBaHMS, YKa3aHHbIC B a03aliax BTOPOM M IISITOM MyHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aludd WM  YIOJIHOMOYEHHOMY

UHIVBUAYAJIIBHOMY IIPEANPUHUMATEIIO, UMIIOPTEDPY.
(B pen. DenepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npenbsBieHus 3THX TpeOOBaHMN MOTpeOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTENIO WIIH
UMITOPTEPY TOBap HEHAUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

4. Yrparun cuiy. - @enepanpusiii 3akon oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M YCIOBUS TMOKYIKH TOBapa, HE SBISICTCS OCHOBAaHWUEM JUIs OTKa3a B
YIOBJIETBOPEHUH €0 TPpeOOBaHUM.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3aius  WJId  YHOJHOMOYEHHBIN
WHIUBHUIyaIbHBIA IPEATNPUHUMATEINb, UMIIOPTEpP 00S3aHBI NPUHITH TOBAP HEHAJIEKAIIETO KayecTBa y
HOTpeOUTENs U B Cilyyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. Ilorpeburens Bmpase
y4acTBOBATH B ITPOBEPKE KauyecTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUYAJIbHBIN MIPEANPUHUMATEL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTu3a ToBapa IMPOBOAMUTCS B CPOKH,
ycraHoBneHHble cTathbsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOILIMX
TpeboBanuit norpedburens. [lorpedutens BpaBe NpUCyTCTBOBATH NPH NMPOBEACHUN SKCIIEPTU3BI TOBApa U
B CJIy4yae HECOorjacHs ¢ €€ pe3yjbTaTaMy OCIIOPUTDH 3aKIF0UEHHUE TaKOM 3KCIIEPTU3bI B CY1I€0HOM MOPSIJIKE.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbTaTe SKCIEpTU3BI TOBApA YCTAHOBJICHO, YTO €r0 HEIOCTATKHA BO3HUKIIW BCJICJICTBHE
OOCTOSITENTLCTB, 32 KOTOphIE HE OTBEYaeT MpojaBel] (M3TOTOBUTEND), MOTPEOUTENb 00s13aH BO3MECTUTH
MpoIaBIly (M3TOTOBUTEIO), YIIOJTHOMOUYEHHON OpPraHU3alUK WU YITOJIHOMOYEHHOMY WHIUBUIYATBHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY pacXoJbl Ha MPOBEICHUE OHKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MPOBEACHUEM PACXObl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpraHM3alMs WU  YINOJIHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTHHHBINA CPOK, €CIU MOTPEOUTENb JTOKaXET, YTO OHM BO3HHUKIIM IO Mepeaayd ToBapa
MOTPEOUTEITIO UK TI0 PUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHbBIN UHIMBUIYalIbHBIA IPEAIPUHUMATEND, UMIOPTED
OTBEYAET 3a HEJOCTATKM TOBAapa, €CIM HE JOKAXKET, YTO OHU BO3HHUKIM IIOCIIE Iepefadyd ToBapa
NOTPeOUTENIO0 BCJEJICTBHE HApYIICHUs MOTpeOMTEeNeM TPaBWII HCIOJIB30BAaHUS, XPaHEHHS WU
TPAaHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WJIA HEITPEOIOTUMOM CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIHOTaOapuTHOTO TOBapa U TOBapa BecoM 0oJjiee MATH KUJIOrPaMMOB JUIsl PEMOHTA,
VIIEHKH, 3aME€Hbl U (MJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMH M 3a CUET IpojaBlia
(I/IBFOTOBI/ITGJISI, YHOHHOMOHGHHOﬁ OopraHu3anvun 501050 YIIOJTHOMOYCHHOT'O HHIAWBUAYAJIBHOTO
NpearnpuHUMaTess, UMIoprepa). B ciiydae HeUCHOJIHEHHs] OaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHU TIpOoJaBLa (I/IBFOTOBI/ITGHSI, YHOJIHOMO‘-ICHHOI‘& opraHu3anvi WJIHW  YIDOJIHOMOYCHHOI'O
WHJIUBHIYAIBHOTO TIPEANPUHUMATENIS, UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENs TOCTaBKa U (WK )
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"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYILECTBIAThCS mnorpeduteneM. Ilpu »3TOM mponasen
(M3roTOBUTENb,  YINOJHOMOYEHHAas  OpraHM3alus  WIM  YHOJHOMOYECHHBI  HMHAMBHIYyalIbHbIN
MpeNNPUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(uM) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BOpaBe MNPEABSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHWU3alUd WM YIOJTHOMOYCHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHHH HEIOCTATKOB TOBapa, €CIIM OHU
OoOHapyKECHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIPaBE MPEIbSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIIM HEAOCTATKH TOBAapOB OOHAPYKCHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO THS Mepelavynd UX MOTpeOUTeNto, ecimu Ooee ATUTeIbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYkKObI MCUHMCISETCS CO JHS Tepefadd ToBapa
MOTPEOUTENIO, €CIM HMHOEe HE TMPEeIyCMOTPEHO JOroBopoM. Ecim JeHp Tnepemadn yCTaHOBUTH
HEBO3MOXXHO, 3T CPOKU UCUHUCTSIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI M TMPOYUX) ITH CPOKH HCUHUCISAIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBECHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpogaxe ToBapoB MO oOpa3liaMm, MO MOYTe, a TAaKXKe B CIy4asX, €CITM MOMEHT 3aKIIOYCHHUS
JIOTOBOpa KYIUIM-TIPOJaXM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBNAAAIOT, 3TU CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa moTpedbutento. Ecnum moTpeOuTeNnb JHIIEeH BO3MOKHOCTH
WCIIOIh30BaTh TOBAap BCIEACTBHE OOCTOSATENHCTB, 3aBUCAIIMX OT TMpojJaBlia (B YaCTHOCTH, TOBap
HY)XJaeTcsl B CIHEIHAIbHON YCTaHOBKE, MOJKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET N0 YCTPAHCHHS MPOJABIIOM TaKUX OOCTOSITENbCTB. EcnuM eHb M0CTaBKH,
YCTaHOBKH, TOJKIIOYCHHs, COOPKH TOBapa, YCTPAHEHHs 3aBHUCAIIUX OT TPOAABIA OOCTOSITEILCTB,
BCJICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'II) HC MOXCET HCIIOJb30BAaTH TOBAp I10 HA3HAYCHHUIO, OIPCACINTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI I0rOBOpa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckroueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK roaHoCTU TOBapa ONpEACIACTCA MEPHUOAOM, UCUHUCIIACMBIM CO JHA HM3TOTOBJICHUA TOBapa, B
TCYCHHUC KOTOPOIO0 OH MNPUIoACH K HCIOJIb30BAHUIO, WA I[ElTOfI, A0 HACTYIUICHUA KOTOpOfI TOBAp
IMPUI'OACH K MCITOJIb30BAHUIO.
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3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

[TpomoIKUTENBHOCTh CPOKAa TOAHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00SA3aTEIIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IP'IHI)Ie CpPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC 4YaCTU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHHfI CPOK Ha OCHOBHOU TOBAap.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUs W COCTaBHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE U3ICIUE, €CIIM HHOE HEe YCTAaHOBJICHO IOToBOpoM. B cirydae,
€ClIM Ha KOMIUICKTYIOIIEE M3/CIIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIEH MPOJIOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENHE, NOTPEOUTENb
BIIpaBe MPEIbIBUTh TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUIEKTYIOIIETO W3NS U COCTAaBHOM
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JEIUE, €CIIU MHOE
HE MPETYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FapaHTUNHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
YeM TrapaHTHHHBIA CpPOK Ha OCHOBHOM ToOBap, NOTpeOUTeNb BIpaBe IMpelbsIBUTh TpeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IIpUd YCIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOIEro M3IeIus
OoOHapy>KeHbI B T€UEHHUE rapaHTUHHOTO CpoKa Ha 3TO U3ZEINe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HaCTOSIIEH CTaThe, JOBOAATCS J0 CBEACHUS MOTPeOUTENs B HH(MOPMAIUU O
TOBape, IPe0CTaBIAEMOM MOTPEOUTEINO B COOTBETCTBUM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM TIapaHTHIHBIA CPOK COCTABIIAET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapy>KEHbl MOTpeOHUTENeM I0 HMCTEYEHMHM TapaHTHUHHOIO CpOKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIpaBe NPEAbSABUTh NPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
MIpelyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €Ciu JOKaXKeT, UTO HEJOCTATKU TOBapa BOSHUKIIH J10
€ro nepegav MoTPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKILIUM 10 ’TOI'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISABIICHHs CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTEHh BIIpaBe MPEIbSBUTH
M3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHM3ali WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHuEe O OE3BO3ME3IHOM YCTPAaHEHMH TAaKUX HEIOCTATKOB, €CIIH
JOKa)KEeT, YTO OHU BO3ZHUKJIM JI0 MEpEeAayu TOBapa MOTPEOUTENIO MU IO TPUYUHAM, BOSHUKIIUM JIO 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYEHUH JBYX JIET CO JHS Mepeadu ToBapa NoTpeOUTeNo, B TeUEHNE YCTAaHOBJIEHHOTO Ha TOBap CpoKa
CIIy>KOBI WJIN B TE€UYEHHUE JECATH JIET CO JHA Mepelauyd ToBapa MOTPEOUTEN0 B Clydae HEYyCTAaHOBICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHHE JIBAIUATH JHEH CO THS €ro
MpeIbIBICHUS MOTpEOUTENEM WM OOHAPYKEHHBI UM HEJOCTATOK TOBapa SBISIETCS HEYCTPAHHUMBIM,
MOTPeOUTENh MO0 CBOEMY BHIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YMOJHOMOYEHHON OpraHHU3allu
WU YIIOJTHOMOYEHHOMY WHAMBUAYAJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) MHBIE MPETYCMOTPEHHbIE
NyHKTOM 3 cTathbW 18 Hacrosmiero 3akoHa TpeOOBaHMsSI WM BO3BPAaTUTh TOBAp HW3TOTOBHUTEIIO
(YIOTHOMOYEHHOW OpraHu3aldd WU  YINOJHOMOYEHHOMY WHJUBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOM JEHEKHON CyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBuoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHEeHHs HEIOCTAaTKOB TOBAapa HE OMPEJIEICH B MMCbMEHHOW (hopMe COTTallleHuEeM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (TIPOJABIIOM, YIMOIHOMOUYEHHOMN
OpraHM3aled WM  YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MHUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOIUMBIN JJISi UX YCTPAHEHUS C
y4eTOM OOBIYHO MpuUMeHsieMoro cnocoba. Cpok ycTpaHeHHs HEAOCTATKOB TOBApa, OMPENEIsEMbI B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH THEH.

B cmyuae, ecnu Bo Bpemsi yCTpaHEHHs] HEJIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIPE/CICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJIOCTaTKOB TOBapa 3allacHbIX 4acTel (Jeralieil, MaTepraioB), 000pyIOBaHUS WM NOJOOHBIC IPHYHHBI
HE SIBJISIIOTCS OCHOBAaHHEM IS 3aKJIFOYEHUS COIVIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/IEICHHOI0 COTIallIeHHeM CTOPOH IIePBOHAYAIBHO.

(m. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHMS M3TOTOBUTENb, NpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3alys WX YIOJTHOMOYEHHBIM MHAWBUIYAJIbHBIM MpeANpUHUMATENb O0s3aHBbI
OpU TPEIbSBICHUM MOTPeOUTENeM YKa3aHHOIO TpeOOBaHUS B TPEXIHEBHBIH CpPOK Oe3BO3ME3IHO
MIPEIOCTABUTH MOTPEOUTEIIO HA MIEPUOJT PEMOHTA TOBAP JJIUTEIBHOIO MOJIb30BaHUs, 001a1al0Ui ATUMH
K€ OCHOBHBIMM TOTPEOUTENBCKMMHU CBOICTBaMH, 00€CIIeUrB JJOCTABKY 3a CBOM cueT. [lepeyeHb TOBapoB
JUINTENILHOTO M0JIb30BaHUs, HA KOTOPbIE YKa3aHHOE TPEOOBAaHUE HE PACIIPOCTPAHSETCA, yCTaHABINBACTCS
IIpaBurenscTBoM Poccuiickoit denepanum.

(B pen. ®@enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAacTCS Ha
NepuoJl, B TEYEHHWE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ HMCUHCISETCS CO JTHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTpPaHEHHH HEIOCTATKOB TOBapa JO JHS BBIJAYM €Tr0 TI0
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (IIPOABELl, YIIOJIHOMOUYEHHAsI OpraHu3alus Win
VIIOJTHOMOYCHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENIh, HMIIOPTEp) O0Os3aH  TNPENOCTaBUTh B
MUCbMEHHON (opMe MmoTpeOuTento MH(pOopMaIo o nate oOpalieHus nmoTpeduTens ¢ TpeboBaHueM 00
YCTpaHEHUU OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOuTeNneM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHs HEJOCTaTKOB TOBapa C MX OIUCaHHEM, 00
WCTIOJIF30BaHHBIX 3allaCHBIX YACTAX (JIETalsiX, MaTepuanax) u O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4, HpI/I YCTPpaHCHUU HCOAOCTATKOB TOBapa NOCPCACTBOM 3aMCHBI KOMIUICKTYIOIICTO H3ACIINA WA
COCTaBHOM YacCTH OCHOBHOI'O HU3JCIINA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CpOKH, Ha HOBBIC
KOMIUJICKTYIOIICC H3ACINC WM COCTABHYKO YdCTb OCHOBHOI'O U3ACIIHA YCTAHABJIMBACTCS FapaHTHfIHBIﬁ
CpOK TOH Ke IpOAOJIKUTCIIBHOCTH, YTO M HAa 3aMCHCHHBIC KOMIIICKTYIOIICEC H3ACIIUE HUJIKW COCTaBHYIO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

9acTh OCHOBHOT'O U3/IENIHS, €CJIM MHOE HE IPEyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4X IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.
(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapy>keHUsI TOTpeOUTEIeM HEJOCTATKOB TOBAPa U MPEABSIBICHUS TPEOOBAHUSA O €ro
3aMeHe  IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  yIOJHOMOYEHHBIN
WH/IMBUYAJIBHBINA MPEeINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUCHHUE CEMH JTHEH
CO JIHS MPEbSIBICHUS YKa3aHHOIO TpeOOBaHUs MOTpeOUTENIEM, a IPU HEOOXOIUMOCTH JONOIHUTEIbHON
IIPOBEPKU KAa4eCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM HHAUBUYalIbHBIM NpPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JBA/ATU THEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENS, YHNOJHOMOYEHHOM OpraHU3alMd WIM YIOJIHOMOYEHHOTO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHMSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpPeOUTENs O
3aMeHe TOBapa IMOMJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN JJIsi OUepeaHOM
JIOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TH PallOHbI, B Clly4ae OTCYTCTBHUS Yy MpojaaBUa (M3rOTOBUTEIN,
YIOJIHOMOYEHHOM OpraHu3allMi WM  YIIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpEIITpUHUMATEINS,
UMITOpTEPa) HEOOXOMMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBaHHIO MOTPEOUTENs MPOJIaBell
(u3rotoBuTENh JUOO YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaTbHbIN
MpealpUHUMATENb) B TE€UCHHE TPeX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh MOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUINTEIBHOTO TI0JIb30BaHMsI, OOJIaJAOIINi 3THMHU € OCHOBHBIMM TNOTPEOUTENHCKUMHU CBOMCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacIpOCTPAHSAETCS Ha TOBAphHl, NEpeuyeHb
KOTOPBIX ONPEIEISIETCS] B COOTBETCTBUH C MYHKTOM 2 cTaThu 20 HAacTOSAIIEro 3aKoHa.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO KaueCcTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOICHHUH.

IIpn 3ameHe TOBapa TApAaHTUHHBIA CPOK HCUYUCISETCS 3aHOBO CO JHA Iepeladyd ToBapa
NOTPeOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUsi oTAeNbHbIX TpeboBaHUM noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanusi MOTpeOUTENST O COpa3MEPHOM YMEHBINIEHWH TIOKYITHOW II€HBI TOBapa, BO3MEIICHUH
pacxoloB Ha WUCHpaBIEHUE HEAOCTATKOB TOBapa IOTPEOUTEIEM WM TPEThbHM JIMIIOM, BO3BpaTe
yIUIa4eHHOW 3a TOBap JEHEKHOM CYyMMBI, a Takke TpeOOBaHHE O BO3MEILIEHUU YOBITKOB, MPUUYNHEHHBIX
MOTPEOUTENIO0 BCIEACTBUE TMPOJAXKH TOBapa HEHAICKAIIET0 KayecTBa JHOO MPEIOCTaBICHHUS
HeHa/exaleid uHpopManuu O TOBape, MOMJIEKAT YAOBIETBOPEHUIO MPOAABIIOM (HM3TOTOBUTENIEM,
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3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

yHOHHOMO‘ICHHOﬁ OpI‘aHI/I?)aL[I/Ief/'I WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBbHBIM TMPCANPHUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOWM
opraHusauum Unu ynosIHOMOYeHHOro MHAUBMAYaNbLHOro npeanpuHMMarens, uMmnopTepa)
3a NPOCPOUKY BbINOSNIHEHMUA TpeboBaHMN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMOTpeHHbIX cTaTthsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a Tak¥Ke 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOTHCHHSI) TPEOOBAHUS TOTPEOUTENSI O TPEIOCTABICHUH €My Ha TIEPHUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAS OpPTraHU3aIMs I
YIIOJTHOMOYCHHBIN WHIAWNBUAYAIBHBIN TPEIIPHHUMATEb, UMIIOPTEP), JOMYCTUBIIUN TaKue HAPYIICHUS,
yITAYUBACT TIOTPEOUTEIIO 32 KaXIblil JICHb MPOCPOYKH HEYCTOMKY (TIEHI0) B pa3Mepe OJHOTO MPOLICHTA
IIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenemnseTcs, UCXOAS W3 €ro IICHBI, CYNICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT [OMKHO ObUIO OBITH  YJOBIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOro TPEeOOBaHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHne TOOPOBOJIIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHHS] TPEOOBAaHUI MOTPEOUTENS B CPOKU, IIPEyCMOTpEHHbIe cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIOpPaBE MO CBOEMY BBIOOPY MpEIbsBUTh HHBbIE TpeOOBaHUS,
yYCTaHOBJIEHHBbIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocneactBusi  HapyweHUMss nNpoAaBLOM  CpoKa  nepegayu
npeaBapuTesibHO ONJIaYeHHOro ToBapa norpeéuTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTpPUBAIOMINNA O0S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE Mepeadn TOBapa NOTPeOUTEITIO.

2. B cnyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUTM-TIPOJXH pa3Mepe, He UCIOIHUI O0S3aHHOCTH 10 Iepeaaye ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CpPOK, IOTPEOUTENH 110 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [Ipe/IBAPUTENBLHOM OIJIaThl TOBapa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 5TOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
€My BCJEICTBHE HApyIICHHS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIU-TIPOJAXXH CpOKa Mepeaadu
MpeABAPUTENILHO OTUIAYE€HHOI'0 TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJ@XH CpOKa Tepefadu
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JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKU HEYCTOMKY (IIEHN) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIJIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-TIPOJAXH Iepejiaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, /10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJICTBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYCHHOW UM CyMMBI.

Cymma B3BICKAHHOH MOTpeOUTENIeM HEYCTOWKH (MIeHH) HE MOMEeT IMPEBBIIATh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. Tpe6OBaHI/I5{ HOTp€6I/ITCJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CyYMMbBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB nomICKar YyAOBJCTBOPCHUIO IIPOAABLHOM B TCUYCHHUE JACCATU IIHefI CO OHA MTOPCABABICHUS
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpeboBanusi moTpeOUTENsA, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIOBJIETBOPEHHIO, €CIM TMpOoJaBell JOKAKET, YTO HapylIeHHE CPOKOB TMepenayd MOTPeOUTEINto
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIIECJACTBUE HENPEOJOJMMON CHUJIbl WM IO BHUHE
MoTpeOUTeIIsI.

Cratba 24. PacuyeTbl ¢ notpebutenem B crniyvyae npuobpeTeHMs MM ToBapa
HeHaanexallero Ka4yecTsa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKalllero KauecTBa Ha TOBAp ATOW K€ MapKu (ITUX ke MOJAEIU U
(unm) apTUKya) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KauecTBa Ha TaKOW K€ ToBap ApYrod Mapku (MonesH,
apTUKyJa) B ciy4ae, €ciy IIeHa TOBapa, MOJUIeKaIlero 3aMeHe, HUXKe IIeHbl TOBapa, MPeA0CTaBICHHOIO
B3aMEH, MOTPEeOUTENb JOKEH OTUIATUTh Pa3HUILy B LIEHAX; B Cllydae, eciH I[eHa TOBapa, MOAJIeXKaIlero
3aMEHe, BBIIIE IIEHbl TOBapa, IMPEJAOCTABICEHHOIO B3aMEH, pa3HUIlA B I[€HAX BBITIJIAYMBACTCS
notpeburento. llena ToBapa, mMoJyIeKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOoBaHUE MOTPEOUTENsT HE YJOBIETBOPEHO MPOJABLOM, II€Ha 3aMEHsSEMOro ToBapa M IeHa
MepeaaBaeMoro B3aMeH TOBapa OMPEAEIIAIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cinydae mpenbsiBIeHUS MOTpeOuTENeM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHUH MOKYITHON
ICHBI TOBAapa B pacuUcT MPUHUMACTCA [IEHA TOBapa HAa MOMCHT IMPECABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/ISI
00 yIIeHKe WJIH, €CIH OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH MOKYITHOMN LIEHBI.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KAadeCTBa IMOTPEOUTENb BIIpaBe TPEOOBATh BO3MEIICHUS
pa3HUIIBI MEX]y LEHON TOBapa, YCTaHOBIEHHON JOTOBOPOM, M IIEHOW COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT JTI0OPOBOJILHOTO YAOBJIETBOPEHUSI TAKOTO TPEOOBAHUS WIIM, €CIU TpeOOBaHUE JOOPOBOJIHLHO HE
y,Z[OB.HeTBOpeHO, Ha MOMCHT BBIHCCCHUS CYI[OM pemeHI/m.

(n. 4 BBemen denmepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)
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5. B cnywyae Bo3BpaTa TOBapa HEHAJJIEXKAILEro KauyecTBAa, NPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3BpAll[aeTCsl yIJaueHHas 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeJnTa, a TAK)KE BO3MEIAETCS IU1aTa 3a IPEJOCTaBIEHUE KPEANTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUeT
NOTPEOUTENLCKOTO KpeauTa (3aliMa), mpoaBer; 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAUEHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKkKe BO3MECTUThH YIUIAYCHHbIE MOTPEOUTENIEM MPOLEHTHl U HHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiiMa).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbs 25. [paBo noTpebutens Ha ooOMeH ToBapa Hagsexawero KayecTsa

1. IloTpebuteny BIpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HAJUIEKAIIEro KadyecTBa Ha
aHAJIOTUYHBIA TOBAap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, CIM YKa3aHHBIA TOBap HE
nojionren mo ¢popme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEXKAILEr0 KayecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEro KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTPeOJIEHUM, COXpPaHEHBI €r0 TOBAPHBIM BU, MOTPEOUTENHCKUE CBOMCTBA, MIOMOBI,
(haOpuuHbIe SPIIBIKU, a TAKKE UMEETCSl TOBAPHBIN Y€K MITM KACCOBBIM YeK JIMOO MHOW TOITBEPIKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUE Yy MOTPEOUTENsI TOBAPHOTO UYeKa HIIM KaCCOBOTO YeKa
U060 MHOTO MOJATBEPIKIAIOIIETO OIJIaTy TOBAapa JOKYMEHTA HE JIIIAET €ro BO3MOXKHOCTH CChUIATHCS HA
CBUJIETEIILCKUE TTOKA3aHM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B cnyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B NMPOJaKe Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIONHEHUS J10TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOH 3a yKa3aHHBIN TOBap JEHEXHOW cymMmbl. TpebGoBaHue morpeOuTens o BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIN TOBAap JEHEXKHOW CYMMBI MOJUJIEKHUT YAOBJIETBOPEHHUIO B TEUEHHE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXKET OBbITh NMPEAYCMOTPEH MpH
MOCTYIUIGHHH aHaJOrMYHOrO ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTENIO O OCTYIUIEHUU aHAJOTMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 26. YTpaTuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. IMCcTaHUMOHHbIM CNOCOO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOXKET OBITh 3aKJII0YE€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOAABIOM OIHMCAHHEM TOBapa MOCPEJCTBOM KaTaJoroB, IPOCHEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOIIMMH BO3MOKHOCTH HEIOCPEICTBEHHOTO O3HAKOMIICHHS IOTPEOHTENss € TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOro J0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOAAaXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuiom 0 3aKJIFOUEHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBIEHA MTOTPEOUTENTIO HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOIMCTBAaxX TOBapa, 00 aapece (MecTe HAaXOXKJEHHs) POJaBLa, O MECTE
U3rOTOBJICHHST TOBapa, O TOJNHOM (UPMEHHOM HaWMEHOBAaHWHM (HAMMEHOBAaHMM) IpOJaBIA
(u3roToBUTENS), O LIEHE U 00 YCIOBHUSIX HMPUOOPETEHUs TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI, CpOKE
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpsJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHE KOTOPOTro
JEUCTBYET IPEUI0KEHHE O 3aKII0UCHUHU I0TOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKU TOBapa JIOJKHA ObITh B MHCHMEHHOM (popMme IpenocTaBieHa
uHpopManus 0 ToBape, MpexrycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi MH(pOpMAIIHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. IMorpeburelnps BIpaBe 0TKa3aThCs OT TOBapa B JIF000E BPEeMs JIO €ro nepeaayn, a mociie nepeaadn
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(pOpManuUs o MOPSJIKE M CPOKAX BO3BpaTa TOBapa HAIJICKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlieHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIpPaBe
0TKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIICB ¢ MOMEHTA Iepeaud ToBapa.

Bo3spar ToBapa HaUIeKaIlEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €CIM COXPAaHEHbI €ro TOBapHBIA BUJ,
MOTPEOUTENbCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEp)KIAroIMi (aKkT u YCIOBUS TOKYIKHU
yKa3aHHOTo ToBapa. OTCYTCTBME Yy NOTPEOMTENs OKyMEHTa, MOJTBEp)KJAloIIero (akT MU YCIOBUS
MOKYNIKK TOBapa, HE JIIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

[TorpeOutens HE BIOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETO KadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIA TOBap MOXET OBITh HCIOJIB30BaH
HCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €0 MOTpeOUuTeeM.

[Ipu orkaze moTpeOUTENsT OT TOBapa MpoJaBell JODKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
YIDIAYeHHYI0 TOTpeOuTeNeM IO JOroBOpY, 3a MCKIIOUYEHHEM pPAacXOJ0B MpPOJAaBIa HAa JOCTaBKY OT
noTpeOuTeNnss BO3BPAIllEHHOIO TOBapa, He IMO3[JHEe uYeM 4Yepe3 NeciTh JHEH CO JHS TpelbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHMSL.

5. TlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJIEHBI MOJIOKEHUSIMU, IPEYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosAmIero 3akoHa.

Cratbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoOB
(BBenena @eaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIEIBHBIX BUAOB TOBAapoB ycraHasnuBarorcs IIpaBurensctBoM Poccuiickoit
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUN YCIYT)

CraTtbAa 27. CpoKu BbINosfIHeHUsA paboT (okasaHusa ycnyr)

1. HcnonHurtens 00s3aH OCYIIECTBUTH BBIIOJIHEHHE pabOThl (OKa3aHME YCIYrM) B CpPOK,
YCTQHOBJICHHBIH MTPaBUJIAMU BBIITOJHEHHUS OTICIbHBIX BUAOB paboT (OKa3aHUS OTACIbHBIX BUIOB YCIIYT)
WINA JIOTOBOPOM O BBIIIOJHEHHUHU PaboT (OKa3aHuu yciyr). B noroBope o BbIOJHEHHH paboOT (OKa3aHUU
YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIIIOJIHEHUS paOOThl (OKa3aHUS yCIyTu), €CiIU yKa3aHHBIMU
IpaBUJIaMU OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHbUIEH MPOJOKUTEIIBHOCTH, YeM CpOK,
YCTAHOBJICHHBIN yKa3aHHBIMU [TPaBUIIAMU.

2. Cpok BBIIOJIHEHUs PabOThl (OKa3aHUSA YCIYrM) MOMKET OHpENeNsAThCs NaTod (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) UK (1) AaTol (Iepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHUIO pab0ThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIofiHEHHE pabOThI (OKa3aHHE yCIyry) OCYHIECTBIISAETCS MO YacTsAM (JI0OCTaBKa
MEPUONYECKON TIeYaTH, TEXHUYECKOE OOCIYyKMBAaHHE) B TEUYCHHE CpOKa JCUCTBUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYT), AOKHBI TMPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIepuo/IbI) BBHITIOJIHEHHS TaKUX pa0OT (OKa3aHUs yCIIyT).

[To coryameHuo CTOPOH B JIOTOBOPE MOTYT OBITh NMPEIyCMOTPEHBI TaKkKe CPOKU 3aBEpLICHUS
OTJEJIbHBIX 3TANOB PadOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBMA HapylleHUSs UCMOJSIHUTENEM CPOKOB BbINMOJIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENs HapyLIUI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja U
(M) OKOHYaHMS BBITIOJHEHUs pabOoThI (OKa3aHUsS yCIYTrH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThI (OKa3aHUsS YCIYTH) WIH BO BPEMs BBIMOJTHEHUS paOOTHl (OKa3aHHS YCIYTH) CTAJIO OYEBHIHBIM,
YTO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BHIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBINOJHEHHE PabOTHl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U MTOTPEeOOBATh OT UCIIOJIHUTEINSI BOZMEIEHHUS TOHECEHHBIX PacX0/IOB;

HOTpC6OBaTB YMCHBIICHUS LICHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/IC yCJ'IyFI/I);

OTKa3aThCsl OT UCIIOTHEHUS JOTOBOPA O BBHIMOJHEHUN PaOOTHI (OKa3aHUU YCIyTH).
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYIICHHUEM CPOKOB BBHIMIOJIHEHUS! pabOThI (OKa3aHUs yCIIyru). Y ObITKA BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIE /ISl YIOBJICTBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3naueHHble TOTpPEOHMTENEM HOBBIE CPOKH BBIIOJIHEHUS pabOTHl (OKa3aHUs YCIYTH)
YKa3bIBalOTCA B IOTOBOPE O BBIIIOJIHEHNUHU paOOThI (OKAa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe IPEAbSIBUTH HCIIOJHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTAaThH.

3. lleHa BbIMOJIHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpallacMas MOTPeOUTEI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUM YCIyrH), a TakXKe YYWThIBaeMas IpU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACNSIeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacToOsIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIIECHUS CBOMX 3aTpar, MPOM3BEJCHHBIX B IPOLECCE BBIIOIHEHUs PabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHIT BBIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylleHusi YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHMHU IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEIb
yIUTaYMBaeT MOTPEOUTENIO 3a KaXKIbIi JeHb (Jac, eCIu CPOK ONpeesieH B Yacax) MPOCPOYKU HEYCTOMKY
(meHr0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBIMOJHEHHS PadOThl (OKa3aHUs YCIYrH), a €ciu IeHa
BBITIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
ompejesneHa - oOmiei LeHbl 3akas3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHMU YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOIIHUTEIEM MOXKET OBITh YCTAHOBIIEH 00JIee BHICOKHUI pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB Hayala BBITIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €e dTana
B3BICKMBACTCA 32 KaKIbIA J€Hb (Yac, €CIM CPOK ONPEIENIEH B 4Yacax) MPOCPOUYKM BIUIOTH A0 Hayaia
BBITIOJTHEHUST Pa0OTHl (OKa3aHUsS YCIyrH), €e dTama WIM NPEeAbsBICHUS MOTpeduTeneM TpeOoBaHMUIM,

MPEeTyCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThH.
(B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJHEHUS paOOThI (OKa3aHUs yCIyTH), €
JTama B3BICKMBACTCS 3a KaXIbIH JCHBb (Yac, €CIM CPOK OMpeeieH B dYacax) MPOCPOYKH BIUIOTH 0
OKOHYAHUS BBIMOJTHEHUS pabOThl (OKa3zaHUsl yCIyru), €e dTama WM TPeAbsSBICHUS TOTpedurenem
TpeOOBaHUH, MIPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHN moTpeduTeseM HEYCTOWKH (TIE€HH) HE MOKET IMpeBbIIIaTh IEHY OTIEIbHOIO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

BHJIa BBITIOJHEHUSI paboOThl (OKa3aHWS YCIYTH) WM OOIIYIO0 IIEHY 3aKa3a, €CIU IICHA BBIMOJHCHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHWs YCIyTHd) HE OIpeleieHa TOrOBOPOM O BBIMOJIHEHHH pPabOThI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) ONpeAessieTcs, WCXOIs W3 LEHBI BBHIMOJIHEHUS pPadoThl (OKa3aHUs
YCIIyTH), a €CIIM yKa3aHHas [[eHa He OIpe/esieHa, UCXOAs U3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BRIHECEHUS CYJCOHOTO PEIICHUs, eCITH
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE TMOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIM MCIIOIHUTENb JOKAKET, YTO HAPYIICHHE CPOKOB BBIIOJIHEHUS paOOThI (OKa3aHUs
YCIIYTH) IPOU30ILIO BCIEACTBUE HENPEOJOIMMON CUIIbI WIIM IO BUHE NTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. TloTpeburenp npu OOHAPYKECHUU HEIOCTATKOB BBHIMOJIHEHHONW pabOThl (OKa3aHHON YCIIyTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BHIMOJIHEHHON paboTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHbI BHIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOTHOTO MaTepuaia TaKoro K€ KauyecTBa WIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMYy
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX MM pPACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BEITIOJTHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOMMU CHUJIaMU UJIK TPECTbUMU JINLIAMHU.

VYnoBnerBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHWH HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIM O TMOBTOPHOM BBIMIOJHEHWH pPAOOTHl (OKa3aHUM YCIYTH) HE
0CBOOOKIAECT UCTIOJTHHUTENS OT OTBETCTBEHHOCTH B (JOPME HEYCTOWKH 3a HapyIIeHHE CPOKA OKOHUYAHWSI
BBHITIOTHEHUS paOOTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKA3aThCs OT UCIOIHEHHS] JOTOBOpPA O BBIMOJHEHUU PAOOTHI (OKa3aHWUU
YCIIYTH) U MOTPeOOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJIHEHHOW pa0oThl (OKAa3aHHOW yCIyrd) HE YCTPAaHEHBI HCIOIHUTEIIEM.
[ToTpebutens Takke BHpaBe OTKA3aThCS OT WCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOThI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHBIE HEJIOCTATKH BHIIOJTHEHHONW pa0oThI (OKA3aHHOM YCIIyTH)
VI MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHM JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BrnpaBe MOTpeOOBaTh TaKKe IMOJIHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIIOJHEHHON pabOThl (OKAa3aHHOW YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIS.
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2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPAa O BBINOJHEHUH pPabOTHl (OKa3aHUM YCIYTH), a TaKXKe Y4uThiBaeMas IpHu
YMEHBIIEHUU 1I€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHON YCIyTH), ONpPEAENseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebOoBaHuUsI, CBS3aHHBIC C HEIOCTATKAMHU BBHIMOJIHEHHONW Pa0OThI (OKAa3aHHOH YCIIyTH), MOTYT
OBITh MPEABSBICHBI MPU MPUHSATUH BHIMOTHECHHON pabOThl (OKa3aHHOM YCITyTH) WM B XOJI€ BBITOJHEHUS
paboThl (OKa3aHWS yCIOyru) Ju0O0, €CIM HEBO3MOXKHO OOHAPYKHUTh HEJAOCTATKH TPH MPUHATHHA
BEITIOJTHEHHOW PabOoTHI (OKa3aHHOMW YCIYTH), B TCYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIAUM ITyHKTOM.

[TorpeOuTens BrpaBe MPEAbABISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJIHEHHOW Pa0OThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYKEHBbI B TEUYCHUE TApaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUM B
pa3syMHBIN CPOK, B Mpe/eIiax JABYX JIET CO JIHS IPUHATHUS BIMOJIHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEJOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTAHOBJIEH
TapaHTHHHBIA CPOK, €CIHM IMOTPEOMTENb MOKAKET, YTO OHM BO3HHMKIHM JO €€ IMPUHATHA UM WIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIM IOCJIE NPUHITHUS pabOThl (YCIIyIrH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS UM MpPaBUJI MCIOJIB30BaHUS pe3yinbTaTa paboThl (yCIyrH),
JNENCTBUN TPETHUX JIUL MU HENPEOJOJIUMOMN CUJIBIL.

(. 4 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korja npeayCMOTPEHHBIN JIOrOBOPOM TapaHTHUHHBIM CPOK COCTaBISIET MEHEE JBYX
neT (MATH JIeT Ha HeJIBMKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKEeHbI ToTpeduTenem
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B Mpejenax ABYX JIeT (IISATH JIET Ha HEJABIKUMOE UMYIIECTBO),
noTpeOUTeNhb BIpaBe MPEAbIBUTh TPEOOBaHUS, PEAYCMOTPEHHbBIE TYHKTOM | HACTOSIIEH CcTaTbH, €CIu
JOKaXeT, 4TO TaKWe HEIOCTATKH BO3ZHUKIHM 10 TPUHATHA UM pe3yiabTara paboThl (YCIYrH) WU II0
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTaTKOB pabOThl (YyCIyrd) MOTpeOHTENb BIIpaBe
MPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHHWH HEJOCTATKOB, €CIIH JTOKAXKET, YTO
HE/I0CTAaTKM BO3HUKJIM JI0 MPUHATHS UM pe3yibTaTta paOoThl (YCIyTH) WU MO MPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpebOOBaHHWE MOXKET ObITh MPEIBSIBICHO, €CJIM TaKHe HEOCTATKH OOHApYKEHBI IO
UCTEYCHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBUKMMOTO MMYIIECTBA) CO JIHS NMPHUHATUS pe3ysibTaTa
paboThl (yciiyru), HO B Ipezeax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUEHHUE JIECSTHU JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyIru) MOTpEeOUTENIEM, €CIU CPOK CITY>KObI
He ycTaHOBieH. Ecinm manHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEYEHHWE NBAIIATH JHEH CO JHS €ro
NpeIbBICHUS OTpEOUTENEM UM OOHAPYKEHHBIM HEAOCTATOK SIBJISAETCS HEYCTPAHUMBIM, TOTPEOUTEND
110 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHbBIIECHHUS LIEHBI 32 BBIOJHEHHYIO PadoTy (OKa3aHHYIO YCIIYTY);
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JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

BO3MEIICHHS MMOHECEHHBIX UM pAacXOJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(0Ka3aHHOM yCIyry) CBOMMHU CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henoctatku paboThl (yciyru) AODKHBI OBITH YCTPAHEHBI HCIONHHUTEIIEM B pa3yMHBIH CPOK,

Ha3HAYCHHBINA TTOTPEOUTEIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmroueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

HaznaueHHBIN HOTpC6I/ITeJ'IeM CPOK YCTPAHCHUS HEAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC b0 B 3as4BJICHUN, HAIIPaBJICHHOM HOTp€6I/IT€H€M

UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuleHHe MpeAyCMOTPEHHBIX HAaCTOSALIEW CTaThell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIIYI'M) UCHOJHUTENb YIJauWBAaeT MOTPEOUTENIO 3a KaXAblH JE€Hb
MIPOCPOUKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSAI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IIYHKTOM 5 cTaThy 28 HACTOSIIEro 3aKoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HMOTPEOHMTENb BIIpaBe MPEAbSIBUTH MCIIOJHUTEIIO WHBIE
TpeOoBaHus, MPEAYCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus moTpeOUTENs 00 YMEHBIIEHNUH LIEHBI 3a BBIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMU WJIM TPEThUMHU JIUIIAMH, a TaKXKe O BO3BpaTe yIUIaYeHHOU 3a paboTy (yciayry) JeHEeKHON
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTen 28 u nyHkTamu | u 4 crareu 29 Hacrosuiero 3akoHa, NOJJIexaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHUS COOTBETCTBYIONIETO TPeOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpedHUTENsT O OE3BO3ME3AHOM HM3TOTOBJICHHUM APYrod BEIIM W3 OIAHOPOIHOTO
MaTepuasa Takoro >k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHHH pabOThl (OKa3aHUM YCIYTH) MOAJIekaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBIJIEHHBIN JJIi CPOUHOTO BBINOJHEHUs paOOThI (OKa3aHUsS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN JOrOBOPOM O BBIIOJHEHUH PabOThI
(OKa3aHUU YCIIyTH), KOTOPBI OB HEHA/IJIeKAIlle UCTIOTHEH.

3. 3a HapyuieHHe NPEeayCMOTPEHHBIX HACTOSIICH CTAaTbel CPOKOB YAOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOIHUTENh YIUIAYMBACT MOTPEOUTENIO 3a KaXIbld JEHb MPOCPOUKU
HEYCTOMKY (IeHI0), pa3Mep U MOPAIOK UCUUCIICHUS KOTOPOU OIMpPEAENSIOTCS B COOTBETCTBUU C IMYHKTOM
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5 craTeu 28 HACTOMIIIETO 3aKOHA.

B cnyuae HapylieHus CPOKOB, yKa3aHHbIX B IIyHKTax | M 2 HacTosied cTaTbH, NOTPEOHUTENb
BIIpaBE IPEABSBUTH HCIOJIHUTENIO0 HHbIE TpPeOOBaHUS, NMPEAYCMOTPEHHbIE NMYHKTOM | craThu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosAIIEro 3aKOHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/IT€J'II> BIIpaBC OTKAa3aTbCA OT UCIIOJIHCHUA AO0Ir0OBOpPa O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUHM OINIAThI MCIIOJIHUTEIIIO (1)aKTI/I‘ICCKI/I IMOHCECCHHBIX UM pacxXxoa0B, CBA3aHHBIX
C HCIIOJIHEHHEM 003aTeNLCTB 110 AaHHOMY IOOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOKET OBITh COCTaBJICHA TBEPAas WM MPUOJIM3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM UCIIOJHUTENS 00543aTENIbHO.

2. HcnomuuTtens He BIpaBe TpPeOOBATh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIOYaNach
BO3MOKHOCTh MPEyCMOTPETh MOJHBIN 00hEM MOJICKAITUX BBHITTOJHEHHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

HcnonHuTeNh WMEET TpaBO TpeOOBaTh YBEIUYEHUS TBEPAOW CMETHI TPH CYIIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHajioB U 00OpYAOBaHMs, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKkKe
OKa3bIBAEMBIX €My TPETHHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEeIyCMOTPETh MPU 3aKIIOYCHUH
noroBopa. Ilpu oTkaze moTpeOuTens BBIIOIHUTH 3TO TpeOOBaHHE HMCIOIHUTENIb BIIPABE PACTOPTHYTh
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecimu BO3HHMKIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT  (oKa3aHUs
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOT'O MPEBBIMIEHUS MPUOIN3UTEIBHOW CMETHI,
WCTIOTHUTENIb 00s513aH CBOEBPEMEHHO MpeaynpeanuTb o0 3ToMm moTpedutens. Ecnu morpedurtens He man
corjlache Ha MpeBbIIIeHHE NPUOIM3UTEIBHON CMETHI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUS J0oroBopa. B
ATOM CIIydae UCIIOJHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTAThI IEHBI 32 BBITOJHEHHYIO pa0doTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENsT 0 HEOOXOMUMOCTH TIPEBHIIICHUS
MPUOTM3UTENBHON CMETHI, 0053aH UCIIOJHUTE JOTOBOP, COXpaHss MPaBO Ha OIIAaTy paboThl (YCIyru) B
npezaenax mpuOIU3UTEIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcionHuTeNs 00513aH BHIIOJIHUTD Pa0OTY, ONPENEICHHYIO JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
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CBOET0O MaTepuaja U CBOUMH CPEJICTBAMH, €CITH HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOJIHI/ITGJIL, HpeILOCTaBI/IBIHI/Iﬁ Marcepuajl 1 BBIIOJHCHUA pa6OTBI, OTB€YaCT 3a €10
HCHAAJICKAIEEC KadyeCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTHU mpoaaBa 3a TOBApbl HEHAIJICKAIICTO

Ka4yecTBa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuas UCIOJIHUTEIIS OIJIaYMBAETCS MOTPEOUTENEM IIPU 3aKIIOYEHUH YKA3aHHOTO JI0OTOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTENIEM BBINOTHEHHOW MCIIOJHUTENEM padOThl, €CIM WHOW TOPAIOK
pacyeToB 3a MaTepuajl UCIOJIHUTENS HE MPEIYCMOTPEH COTJIAILICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJIHEHWH palbOThI, MaTepHaj MOXKET ObITh
IPEAOCTaBIEH HUCIIOJIHUTENEM moTpedurenmo B KpenuT. llocnemyromee HM3MEHEHUE — ICHBI
IPEIOCTABIEHHOTO B KPEIUT MaTepualia HCIIOJIHUTENSI He BIIeUeT 3a co0oii mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUC CpCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBLIITOJIHCHU A pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewbio) noTpeduTtens

1. Ecau paGota BBIMOJIIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C BEIbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTh ITOr0 MaTepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHMe.

Hcniomaureins 00s3aH:

OpenynpeanTh MOTPeOUTENs] O HEMPUTOJHOCTH WM HEAOOPOKAYEeCTBEHHOCTH MEpeJaHHOTO
notpedurteneM MaTepuaa (Beum);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUHN MAaTCpUuajla 1 BO3BPATUTH €Iro OCTATOK.

B cnyyae monmHOM wiM yacTMYHOM yTpaThl (MOBPEXIEHUs) MaTepuana (BELu), MPUHATOTO OT
noTpeOuTeNs, MCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OAHOPOJHBIM MaTepUanoM
(Belbl0) aHAJIOTMYHOTO KauecTBa M 10 JKEJaHUI0 MOTPeOUTENs] U3TOTOBUTh M3JENHE U3 OJHOPOAHOIO
MaTepHaia (Bely) B pa3yMHBI CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MarepHaia (BEI) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTpPaue€HHOro (IOBPEXIEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOro (TMOBPEKIECHHOTO) MaTepHayia (BEIIH) OMPEASAETCs, WUCXOIS W3 IIEHBI
MaTepuana (Belly), CylIeCTBOBaBIIeH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITH YIOBJIETBOPEHO MCIIOTHUTENIEM B JI€Hb JOOPOBOIHHOTO yIOBIETBOPEHUS TAKOTO TPEOOBAHUS HIIA B
JICHb BBIHECEHHS CY€0HOTO pPEIIeHHUs, eclii TpeOoBaHWe MOTpedUuTeNst TOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

I_[eHa Marcpuaia (BGIJ_II/I), nepeaaBacMoro UCIOJIHUTCIIIO, OIIPCACTIACTCA B JOIOBOPE O BBIMTOJIHCHUUA
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"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITF0UCHHUE.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHIATOTO UM OT MOTPEOUTENS, €CIIM MOTPEOUTENh PEAYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BElH), KOTOPhIE MOTYT TIOBJIEYh 3a COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (MOBpEKACHUE) MO0 €ClIM yKa3aHHBIE CBOWCTBA MaTepHaia (BEIld) HE MOTJIH
OBITH OOHAPYKEHBI IPU HAJIJISKAIEH TPUEMKE UCTIOTHUTEIEM 3TOr0 MaTrepuaa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0OO6si3aHHOCTbL wuUcnonHuTena wWHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha KavyecTBO BbIMNOJIHAEMON pPaboTbl
(okasbiBaemou ycrniyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHPOBATH MOTPEOMUTEN O TOM, YTO COOJIIOIEHHE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJIHSAEMON pabOoThI (OKa3bIBAEMON YCIYI'H) WM MOBJIEYb 3a OO0 HEBO3MOKHOCTH €€ 3aBEpPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburtenb, HeCMOTpsSs Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HWH(POPMHUPOBAHUE
UCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPHUTOAHBIN MM HET0OpPOKAYeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsI PabOThl (OKa3aHUS YCIyrd) JHUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3HUTHh KauecTBO BBIIOJIHAEMON paboThl (OKa3blBa€MOM YCIyTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCs OT UCIOJIHEHUS JOrOBOPA O BBIIOJHEHUH PabOThl (OKa3aHUM YCIIYTH) U
OTpeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINOIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbIE €My YCIYIM B TOpPSAJKE U B CpPOKH, KOTOpHIE
YCTaHOBJIEHBI JIOTOBOPOM C MCIIOJIHUTETIEM.
(uacTb nepBas B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornacust noTpeduTens paboTa MOKET ObITh OIJIaY€Ha UM IPU 3aKITI0YEHUH
JI0OTOBOpa B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OOT) MPOU3BOJAUTCA MOCPEICTBOM HATUYHBIX WU
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHH € 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeneHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOW (OPMBI PacueToOB OILIaTa TOBAPOB (paboT, yCiIyr) MOTpeOUTENeM
MNPOU3BOJAUTCA B COOTBCTCTBUH C YKa3aHHCM IIpoaaBla (I/ICHOJIHI/ITCJISI) MyTEM BHCCCHUS HAJIUYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOJHHUTEINI0), JUOO0 B KPEIUTHYIO OpraHU3aIUio, JTUOO IJIaTeKHOMY
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areHTy, OCYIIECTBIISIOIIEMY JCSITeIbHOCTD [0 TPUEeMy IUIaTeXel (pu3udeckux Juil, Tu00 OGAHKOBCKOMY
IUTATe)KHOMY  areHty (cy0areHTy), OCYIIECTBIIIONIEMY  JCSITEIbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIBCTBOM O OaHKaxX W OAHKOBCKOMW JIEATEIHHOCTH, €CIIM MHOE HE YCTAaHOBIECHO (hefepatbHBIMU
3aKOHAMH WJIM HWHBIMH HOPMAaTHUBHBIMH IpaBOBbIMH akTamu Poccuiickoii ®enepammu. [Ipu sTOM
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAaBIOM (MCIOIHHUTENIEM) IO OIulare ToBapoB (paboT, yciyr)
CUMTAIOTCS UCTIIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECCHHS HAJMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIY (MCIIOTHHUTENIO), JIMOO B KPESAUTHYIO OpPraHU3aIHIo, TH00
TUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY JEATEIBHOCTh O MPHEMY TUIATeKeH (DU3MYECKHUX JIHII, JTHOO
0AHKOBCKOMY IUTATEXKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBHH C

3aKOHO/IATENILCTBOM O OaHKaxX M OAHKOBCKOIl AEATEIbHOCTH.
(B pen. enepanbbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAeSNbHbIX BUAOB yCryr

HOCJIGI[CTBI/ISI HapylmCcHUA yCJIOBI/II\/JI AOT'OBOPOB 00 oKka3aHuu OTACJIbHBIX BHUAOB YCIYI, €CJIM TaKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J ﬂeﬁCTBHC HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHusi oTAeNMbHbLIX BUAOB YCIYr, BbIMOSIHEHUS1 OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENbHBIX BUA0B pabOT MOTPEOUTENIM
ycra"aBiauBarorcs [Ipasurenscteom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIU Hag3op B obnactu 3awWuTtbl nNpaB
noTpeo6urenen
(B pen. ®enepansHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBI TOCYJApCTBEHHBIM Haa30p B O0NacTH 3allUThl MpaB MOTpeOuTenen
OCYIIECTBISIETCA YHOJTHOMOYEHHBIM (e/lepalbHbIM OPraHOM HCHOJHMTENBHOM BIIACTH (Jajiee - opraH
roCyIapCTBEHHOTO HA/A30pa) B MOpsiAKe, ycraHoBieHHOM [IpaButenscTBoM Poccuiickoit deneparmm.

2. ®enepalbHbI TOCYIapCTBEHHBIA HAI30p B 00JACTH 3alWTHI MpaB MOTPEeOUTENeH BKIIOYAECT B
cels:

1) opraHu3anui0O M TPOBEJCHHE IPOBEPOK COONIIOJCHHUS HM3TOTOBUTENSAMHU (MCIIOJIHUTENSAMH,
MpOJaBLUAMH, YIOJIHOMOUYEHHBIMH OpraHM3alMsIMH WM  YIOJHOMOYEHHBIMU HMHAWBUYaIbHBIMU
NpeINpUHUMATENIIMU, HUMIIOPTEPaMH, BIIAJeNblAMH arperaropoB) TpeOOBaHM, YCTAaHOBIEHHBIX
MEXKIYHApOAHBIMU  goroBopamu  Poccuiickoit  ®@epepaiuy, HACTOAIIMM  3aKOHOM, JAPYTUMHU
benepanbHBIMH 3aKOHAMM M WHBIMH HOPMAaTHBHBIMU IPaBOBBIMHU akTamu Poccuiickoii @eneparum,
pPEryIUPYIOIMIMMH OTHOIIICHUST B 00JIaCTH 3allUTHl TIpaB TOTpeOUTENe (mamee - oO0s3aTelbHbBIC
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3akoH PO ot 07.02.1992 N 2300-1
(per. o1 29.07.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

TpeOOBaHUs ), MPEANMUCAHUHN JOKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HA130Da;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3anMio U MPOBEACHUE MPOBEPOK COOTBETCTBUS TOBApoOB (paboT, ycayr) o0s3aTelbHBIM
TpeOoBaHUsAM, O00ECIEUHBAIOIIMM 0O€30MacHOCTh TOBAapOB (paboT, yCIyr) sl JKU3HU M 3I0POBBSA
noTpeduTeneii, OKpyXKalolmehH cpeapl, NPeayNpekIeHUEe JCUCTBUN, BBOISIIUX MOTpeOUTENeld B
3a01yX/IeHue, W MPEeAOoTBpallleHue MPUUMHEHUS Bpela MMYIIECTBY MOTpeOuTeNiel, YCTaHOBICHHBIM B
COOTBETCTBHH C MEXIYHApOIHBIMU aoroBopamu Poccuiickoit @enepanun, (enepanbHbIMU 3aKOHAMH U
MHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTamMu Poccuiickoii @enepanuu;

3) npuMeHeHUE B NOPSAIKE, YCTAaHOBICHHOM 3aKOHOAaTenbcTBOM Poccuiickoit denepauuu, mep
IIpecedeHus HapyleHU 00s3aTeNbHbIX TpeOOBaHUH, BbIIauy NPEANUCAHUN O IpeKpallleHUH HapyIIeHui
paB TOTpeOUTENCH, O NPEKPAlICHUN HApYIICHUH O00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHCHHH
BBISIBJICHHBIX HapylIeHUH o00s3aTelbHbIX TpeOOBaHMM, IPHUBIEYEHHE K OTBETCTBEHHOCTH JIMIL,
COBEPIIMBILINX TAKUE HAPYLICHUS;

4) cucremarndecKkoe HaOJIOJEHHE 3a MCIOJHEHHEM O00s3aTeNbHBIX TPEeOOBaHMH, aHAIHU3 |
IMPOTrHO3UPOBAHKUC COCTOsSAHUA HUCIIOJIHCHU A 00s13aTeJIbHBIX Tpe6OBaHI/II7I npu OCYIICCTBJIICHUU
U3TOTOBUTEISIMU  (MCHIOJHUTENSIMHM, — NPOJABIAMH,  YIOJHOMOYEHHBIMH  OpPTaHU3AlMAMH WU
YIOJIHOMOYCHHBIMUA HHIUBUAYAJIbHBIMUA npeaANpruHUMATCIIsIMU, UMIIOPTECpaMu, BiIaacibliaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratucThueckoe HaOmoaeHHe B o0jacTu oOecreueHusl 3allUThl MpaB MoTpedutesneil, y4er u
aHaJIN3 CIy4aeB TPUYMHCHHS Bpelda JKU3HH W 3J0POBBI0 TMOTPEOHTENCH, OKpYXKAroIIeW cpene u
UMYIIECTBY MOTpEOUTENEH, CBA3aHHOTO C MPUOOPETEHUEM U UCIOIB30BaHUEM TOBapOB (padoT, YCIyT) C
HEJIOCTaTKaMH, OINAaCHBIX TOBapoB (pabor, ycayr) nubO C TPEAOCTABICHUEM TOTPEeOUTEISIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON W BBOJMAIICH B 3a0myxkaeHHe HMHPOpPMAIMM O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exxerogHoe MpOBEACHUE aHATU3a U OLIEHKH 3(P(PEKTUBHOCTH (heepaIbHOr0 TOCyJapCTBEHHOTO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) €XeroJHyr0 TOATOTOBKY Ha OCHOBAaHUM pE3YyJbTATOB JEATEILHOCTH, IPETYCMOTPEHHOU
noANyHKTaMu | - 6 HACTOAIIEr0 MyHKTa, TOCYAapCTBEHHBIX JOKIJIAJOB O 3allUTe MpaB MOTpeOuTeneil B
Poccuiickoit deneparuu B nopsjke, ycranoBieHHoM [IpaButensctBom Poccuiickoit denepannm.

3. K oTHoOlIeHUsIM, CBA3aHHBIM C OCYIIECTBJICHHEM (PeepalbHOTO roCylapcTBEHHOIO HA/A30pa B
o0jacTd 3alMThl NpaB MOTpeOuTeNnel, opraHu3anuedl W MPOBEJEHUEM MPOBEPOK H3rOTOBUTENIEH
(McrionHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YIOJHOMOYEHHBIX MHAWBHYaJlIbHBIX
MpearpuHUMaTeseil, UMIIOPTEPOB, Bia/elbIeB arperaTopoB), NIPUMEHSIOTCS nonoxeHuss denepaabHOTO
3akoHa OT 26 nekabps 2008 roma N 294-®3 "O 3amuTe npaB OPUAMYECKUX JIUI U UHIAUBUAYAIbHBIX
MpearpuHUMaTeel Ipy OCYIIECTBIEHUU T'OCYJapCTBEHHOIO KOHTPOJsS (Haa30pa) U MYHULUTAIBHOTO
KOHTpOJIs".

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymiecTBiaeHUN (enepaibHOro rocylapcTBEHHOIO Haa30pa B 00JacTH 3allUThl MpaB
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

noTpeduTeNell OpraHoM TOCYIApCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYyIKH B IOPSIKE,
ycTaHoBiieHHOM @enepanbHbIM 3aKOHOM oT 26 aekadbps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUJIMYECKUX JIUI] U UHAUBUIYATBHBIX MNPEANPUHUMATENCH MpPHU OCYIIECTBICHUH TOCYJApPCTBEHHOIO
KOHTpOJIs (HaJ30pa) U MyHHUITUITAILHOTO KOHTPOJIA".

KonTtponbHas 3akymka ToBapoB (paboT, ycIyr) MOXeT OBbIThb TPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ[30pa HE3aMETUTEIIFHO C OJHOBPEMEHHBIM H3BEIIEHHEM OpraHa POKYpaTyphI.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JloJKHOCTHBIE JMI]a OpraHa TOCYAapCTBEHHOIO HaJI30pa B TMOPSAKE, YCTAaHOBIEHHOM
3akoHoJaTenbCcTBOM Poccuniickoit denepannii, UMEIOT MPaBo:

1) 3ampammBaTh U MOITyYaTh HA OCHOBAHUM MOTHMBHPOBAHHBIX IMHCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPAaBJICHUS, OOLIECTBEHHBIX OpraHHU3alui,
M3rOTOBUTENEH (MCIOJHUTENEH, MPOJABIOB, YIOJIHOMOUYEHHBIX OpraHU3alWi WM YIOJTHOMOYEHHBIX
UHJUBUAYAIbHBIX IpEANpPUHUMATENEH, HMIIOPTEPOB, BIAJEIbBLEB arperaTopoB) HHGOPMALUIO H
JOKYMEHTBHI 10 BOITPOCAM 3aIIUTHI IPAaB NOTPEOUTENCH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecmnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YIOCTOBEPEHHMS W KOMHH IpPHKa3a
(pactiopskeHUs1) PYKOBOAMUTENS (3aMECTUTENE PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO Hal30pa o
Ha3HA4Y€HUHM NPOBEPKH MOCELATh TEPPUTOPHUIO, 3IaHUS, MOMEIICHUS U COOPYKEHHMs, MCIOJIb3yeMble
M3TOTOBUTENEM (MCIIOJHUTEIEM, MPOAABIIOM, YIOTHOMOYEHHON OpraHU3alued WM YIOJIHOMOYECHHBIM
VWHJUBUIYAJIbHBIM MPEINPUHUMATEIEM, UMIIOPTEPOM, BIIAJENbIEM arperaropa) Ipu OCYLIECTBIECHUU
CBOEH JICSITENIBHOCTHU, B LIEJISX MPOBEICHUSI MEPONIPHUATHI TI0 KOHTPOJTIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO U OOpa3lOB TOBAPOB, NPEIAHA3HAYCHHBIX [UJII peaM3alldd U
peann3yeMbIX TOTPEOUTENSIM, ISl POBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (HUCIIOJIHUTENISM, IPOAABIAM, YIIOJHOMOUYEHHBIM OpPraHMU3alMsIM WU
YIIOJIHOMOYEHHBIM HMHIUBUAYAIbHBIM TPEANPUHUMATENSIM, UMIOPTEpaM, BIaJebllaM arperaTopon)
MpEeNNuCcaHusl O NPEKpalleHUH HapylmeHU MpaB noTpeOuTenei, O MpeKpaleHud HapylIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHWHU BBISBICHHBIX HapyIIEHUH 00s3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUN MEPOIPUITUI MO OOECTeueHUI0 MPeI0TBPALEHUS Bpeaa KU3HH, 3JJ0POBbI0 U UMYIIECTBY
noTpeduTeneit, okpyxaromieit cpeze;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJIACTH 3aIIUTHI MpaB
norpedureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJAMHHHCTPATHBHBIX MPABOHAPYIICHUSX H
IIPUHUMATB MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYILIECHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTC€pUualibl, CBA3aHHBLIC C HAPYILICHUSAMU 0053aTeNIbHBIX
TpC6OBaHHﬁ, JJI1 peUICHUA BOIIPOCOB O B036Y)K,Z[CHI/II/I YIr'OJIOBHBIX ACIT ITO ITPpU3HAKaM HpeCTYHHCHHﬁ;

7) oOpamaThCs B CyJ C 3asBJICHUSAMH B 3alllUTy IpaB MOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HCOMPCACIICHHOI'O Kpyra HOTpCGHTCHeﬁ, a TaKXKE C 3asgaBJICHUAMHW O JIUMKBHJAIIUKU HU3TIOTOBUTCIIA
(ucrosTHUTEIIS, TPOJIABIIA, YIIOJIHOMOYEHHOW OpraHM3allii, HMITOPTEPa, BJIAJENbIa arperatopa) Jubo o
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pexn. ot 29.07.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 25.01.2019

IMpCKpalCHUu ACATCIIBbHOCTHU HHAWBUIYAJIbHOT'O MNpCANIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOI‘O
WH/IMBUYAILHOTO TIPEANPUHUMATEISI) 32 HEOJHOKpaTHoe (aBa M Ooyiee pa3a B TEUYCHHE OJHOTO
KaJICHJIApHOTO Toja) Wi rpyooe (MOBJIEKIIee CMEPTh HJIM MAacCOBbIE 3a00JI€BaHUS, OTPABJICHUS JIFOCH )
HapyIIeHHE MPaB MOTPeOUTEINEH.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5. OpraH rocyfapCTBEHHOI0 HaJa30pa MOXKET ObITh NPHUBJICYEH CYJOM K YYacTHIO B Jeie JIM0o
BIIpaBC BCTYIIaTb B JCJIO IIO cBOCEH WHUIUMATHUBC WM IO MHUIUATHUBC JIUIL, YYaCTBYHOIIUX B ACJIC, IJIA
Jaud 3aKIIOYEHUs 1O Jely B ILeNiX 3allUThl MpaB MOTpeOuTened B MOpSAAKE, YCTAaHOBICHHOM
3aKoHoarenscTBOM Poccutickon Penepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYIIECTBICHUU TOCYIapPCTBEHHOTO HA/130pa B O0OJIACTH 3aLIHUTHI
IpaB MoTpeduTeNeit, MOXKET OBITh 00)KaJIOBAaHO B apOUTPAKHBIN CyJl B TEYCHUE TPEX MECSIEB CO JTHS €T0
BbIJaul. B cinydae mpuHATHA 3asBiICHUS 00 OOKAIOBAHUHM 3TOTO MPEANUCAHUS K IPOU3BOICTBY
apOMTPaXXHOTO Cy/la HCIOJIHEHHWE JTOTO TPEANUCAHHUS TNPHOCTAHABIMBACTCS OO JHS BCTYIUICHHS
penieHus: apOUTPasKHOTO Cy/1a B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3allUTHI IPaB MOTpeOUTEINIEH.

7. TocymapcTBeHHBIM HaI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM OE30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHUYECKHMMH  PErJIaMEHTaMM, OCYIIECTBIISIETCS  TaKXKe  YIOJHOMOYEHHBIMU
(dbenepaibHBIMU OpTraHaMH UCTIOJTHUTEIBHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATENHCTBOM Poccuiickoit
denepaluy 0 TEXHUYECKOM PETyJIMPOBAaHUU.

8. OpraH rocyJapcTBEHHOT0 Ha/l30pa COBMECTHO C YIOJIHOMOYEHHBIMH (pe/iepaibHbIMU OpraHaMu
MCTIOJIHUTEJILHOW BJIACTH, YKa3aHHBIMU B ITyHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIIEeT (GOPMUPOBAHUE U
BEJICHUE OTKPHITOTO M OOIIEOCTYIHOIO TOCYJapCTBEHHOIO0 MH(OPMAIMOHHOTO pecypca B 00jacTu
3alIMThl TpaB MOTpeOuTenel, KadecTBa M 0€30MaCHOCTH TOBapoB (paboT, ycinyr) B THOpSJKe,
yctanoBieHHOM [IpaBurensctBom Poccniickoint denepanun.

(n. 8 BBeneH PenepanibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

CrtaTtbA 41. O6s13aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauuu unu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMmaTensl, UMMopTepa, Bragenbua arperatopa) no npeaocTaBIEHUIO
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToBuTens (MCMOJHUTENH, MPOAABEI], YIOJHOMOYCHHAS OpPTaHMU3aIlvs WM YIIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TMpeANnpUHUMATENb, HMIIOPTEp, BIAAENel] arperatopa) Mo TpeOOBaHUIO OpraHa
TrOoCyAapCTBEHHOTO HAA30pa, €ro JODKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEJEHUS, TOKYMEHTAINIO, OOBSICHEHHS] B MMCbMEHHOW U (WIH) yCTHOU (hopme U HHYIO
nHpopManuo, HEOOXOIUMYIO HJisi OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO Haa30pa M €ro
JOJKHOCTHBIMU JIMUAMH IOJIHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickon denepannm.

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1
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CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratba 42.1. NMloNHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cyobektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bhicminii  MCHOMHUTENBHBIN Opral TOCYJapCTBEHHOM BJAcTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaiiud OCyIIECTBIISIET MEPOIPUATUS MO peaTu3alu, 00ECICYSHUI0 U 3allUTEe IpaB
noTpeduTeneil u B rpeaesaax CBOMX MOJIHOMOYHI MPUHUMAET ONPE/ICIICHHbIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobektoB Poccunckon depepaumm
(BBenena @enepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TrOCYAapCTBEHHOIO HaJa30pa IO  OCYHIECTBICHHMIO  (heaepabHOro
rOCYJapCTBEHHOTO Haja30opa B 00JacTH 3aIlIUMTBl IpaB MNOTPEOUTENeH MOTyT TepeaaBaThCs IS
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENBbHOM  BiracTu  cyObekToB  Poccuiickoit ~ ®enepauuun
noctanosieHusMu IIpaBurenscrBa Poccniickoit denepanuu B Mopsake, yCTaHOBICHHOM DenepabHbIM
3aKOHOM OT 6 OkTsI0pst 1999 roga N 184-®3 "OO6 oOmmMx MpUHIUMIIAX OPraHU3aIliy 3aKOHOMATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObeKkToB Poccuiickoit
Oenepaunn".

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLweHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccuickon Peaepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB IOTpeOuTeNel, YCTAaHOBJIEHHBIX 3aKOHaMH W WMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHM3alnys WIN YIOJHOMOYEHHBIM WMHIMBUAYAIbHBIA MpEANPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WJIM TPa)kJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHOaTenbCTBOM Pocculickon Denepanui.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpeOHUTeNed Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa30BaHMS OPIaHBI
MECTHOI'O CaMOYIIpaBJICHUs BIPaBE:

paccMaTpuBaTh JKajdoObl TOTpeOWTENeH, KOHCYIbTHPOBATH HMX IO BOMPOCAM 3alIUTHl TIPaB
noTpeduTenei;

oOpamiatbesi B Cy/bl B 3allIUTY MpaB MOTpeduTeNnel (HeonpeaeIeHHOTo Kpyra noTpedureneit).

[Ipu BBIsIBIEHHWH TI0 XKano0e MOTpeOuTessT TOBAapoB (padoT, yCIyr) HEHaJIekKAIero KadecTBa, a
TaKkK€ OMACHBIX IS KU3HHU, 370pPOBbsl, HMYIIECTBA TOTPEOUTENe U OKPYXKAMOIIEH CpPeIbl
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HEe3aMe T TEIbHO H3BEIaTh 00 3TOM (eiepaabHble OpraHbl UCTIOIHUTEIFHON BIACTH, OCYIIECTBIISIONINE
KOHTPOJIb 32 KA4ECTBOM U 0€301aCHOCTHIO TOBApOB (paboT, yciyr).

[Tpuem >xano® mOTpeOHTENeH MOXKET OCYIIECTBIATHCS Yepe3 MHOTrO(YHKIMOHAIBHBIC LIEHTPHI
MPEIOCTABICHHS TOCYAAPCTBEHHBIX M MYHUIIUIIAIBHBIX YCIIYT.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 28.07.2012 N 133-03)

Cratba 45. lpaBa o6wWecTBEeHHbIX 0O0beAUHEHMW noTpebuTenen (Mx accouuauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS HA JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
norpedureneil (MxX accolMaluu, COI3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO ACSITEILHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMaIlWii, COI30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Oenepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpeOUTENel (WX acCOLMAIMU, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNBHBIX TpeOOBaHWI K ToBapam (paboTam, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KauyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YyCIyr) 3asBJIEHHOM MpojaBLaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTeNIel U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopMaiuio o (dakrax
HapylLIeHU NpaB moTpeOuTeneil AJiss MpPOBEACHUS MPOBEPKU 3TUX (AKTOB U NPUHATUS B Cilydae HUX
MOJTBEPXKICHUS Mep [0 MNPEeCEUYEeHUI0 HapylleHUil mpaB MoTpeduTenell B Mpenenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIEPTHU3 0 (paKTaM HApyLIEHUI IpaB noTpeduresneu
B CBsI3U ¢ oOpamieHussMu norpedureneit. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJIS O0IIECTBEHHbIE
oObeIMHEHUs MOoTpeduTeneil (WX accouualnuH, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(McrionHUTENEH, NPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WINM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpearpuHUMaTeseil, UMIOPTEPOB) MpeCTaBICHHE JOKYMEHTOB (BBINOJIHEHUE NEHCTBUI), 00S3aHHOCTD
NPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEeOOBaHUIO MOTPEOUTENS HE YyCTAHOBICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTeNel U 0 HEOOXOAUMBIX NEHCTBUSX IO 3aIIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIbHBIX HMCCIICIOBAHWN KauyecTBa TOBApOB (padoT, yCIIyT), a Takke
UHYIO HHQOpPMAIMIO, KOTOpas OydeT CIoCcOOCTBOBAaTh pealn3allid TpaB W 3aKOHHBIX HWHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMUA OOBEAMHEHUSMHU TOTPEOUTENEeH (MX acCOIHAIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIHHBIX MCCIEIOBAHUN KadyecTBa TOBApPOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eJepanbHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3aIlUU MPEAIOKEHUS O
MPUHATHUA MEP T10 TOBBIIIEHUIO KaueCcTBa TOBAPOB (paboT, yciIyr), O MPUOCTAHOBJIEHUIO TPOU3BOJICTBA U

KOHcyHbTaHTHJIIOC www.consultant.ru Crpanuna 42 u3 44

HaJeKHasl IpaBoBasl MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=LAW&n=303658&dst=100133&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219799&dst=100021&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100179&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=314836&dst=100023&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=219419&dst=100047&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 29.07.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jlata coxpanenus: 25.01.2019

peanu3aiy TOBapoB (BBIOJHEHUS PadOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX HPEIbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUUYECKOM PETYITMPOBAHUU 00s13aTebHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl MPOKYpaTypbl U (efepanbHble OpraHbl UCIOJHUTENBHON BIACTU MaTepHaIIbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBIAIONIMX MPOU3BOACTBO W pEATU3AIMI0 TOBApOB
(BbIMIOJIHEHUE Pa0OT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX HPEIBSABISIEMbIM K HUM 00S3aTEIbHBIM
TpeOOBaHUSM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENeH, YCTAaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit @enepaiuu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NpOChO0aMH TPUHECTH TNPOTECTHl O MPU3HAHUU
HEJCHCTBUTETbHBIMU aKTOB (heJiepaibHbIX OPraHOB HCHOJHUTENBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON BiacTh CcyObekToB Poccuiickoii @Denmepanmii W aKTOB OPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIIUX 3aKOHAM M UHBIM PETYIUPYIOLUIMM OTHOIICHHS] B OOJNACTH 3aIlUThI
IpaB NMoTpeduTenel HOpMaTUBHBIM IIPaBOBBIM aKkTaM Poccuiickoit @enepanuuy;

oOpamatbcss B CyIbl C 3asBJICHUSMHM B 3aIlUTy IMpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NOTpeOUTENEH (TPYIIbl MOTPEOUTENEH, HEONPEAEIEHHOTO Kpyra oTpeouTenen);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOTO Haa30pa B (pOPMHUPOBAHMHM OTKPBITHIX U
OOIIEZOCTYITHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PpECYpcOB B  OOJAacTH  3aIlUTHl  IPaB
notpeduTeneil, kayecTsa 1 6€30MaCHOCTH TOBApOB (paboT, yCyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeoMNpeaeneHHoro Kpyra
notpeébutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOLIECTBEHHBIE
oObeIMHEHUs MOTpebuTenell (MX accoluanuH, COI3bl) BIpPaBe IMPEIBABIATH HCKU B CYIObl O
IPEKpaIleH!UH MPOTUBONPABHBIX JEMCTBUH M3rOTOBUTENS (MCIIOJHUTENS, MPOAABLA, YIOITHOMOYEHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINPUHUMATENS], UMIIOPTEPA) B OTHOIIECHUU
HEOIPEeIeIEHHOT0 Kpyra noTpeouTeneii.

(dactb nepBas B pen. Denepanproro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUHU TAKOTO MICKA CYJ OOS3bIBA€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeACcTBa MacCOBOM MH(OpPMAIMK UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeOuTeneit
pelieHne cyaa.

BerynuBimiee B 3aKOHHYKO CHIIYy pEIIEHHME CyJa O TIPU3HAHUM JIEHCTBHM H3TOTOBUTEINS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHOM OPraHM3alliy WINA YIOJIHOMOYEHHOTO WHIUBUAYAIBHOIO
NpearpuHUMaTessi, HUMIOpTepa) NPOTUBONPABHBIMK B  OTHOLIEHHMM HEOIpPENEJIeHHOro  Kpyra
notpeOuTeneil o0s3aTeNbHO A Cyla, PacCMATPUBAIOIIETO HMCK MOTPEOUTENs O 3allUTe ero Ipas,
BO3HHUKIINX BCJCACTBHE HACTYIUICHUS TI'PAKIAHCKO-TIPABOBBIX IIOCIEICTBUN JEHCTBUM H3TOTOBUTEIA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHU3alliy WIHA YIOJIHOMOYEHHOTO WHIUBUAYAIBHOIO
IpeJIpUHUMATENS, UMIIOPTEPA), B YACTH BOIMPOCOB, UMEINIU JIN MECTO TaKHe ACHCTBUS U COBEPLICHBI JIU
OHM  H3TOTOBUTENEM  (MCIOJHUTENEM, INPOAABIIOM,  YIOJIHOMOYEHHOM  OpraHusanued  wWin
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YIOOJIHOMOYCHHBIM MHAUBUAYAJIbHBIM IMPCANIPUHUMATCIICM, I/IMHOpTepOM).

OnHOBpPEMEHHO C YAOBIECTBOPEHHEM HCKA, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduteneil (MX accouManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HWHTEpecax
HEONPE/ICIIEHHOTO Kpyra NOTpeOuTeneld, CyJ NPUHHMAET PEUIeHHE O BO3MELICHUH OOLIECTBEHHOMY
00bEeIUHEHUIO TOTpeOuTeNne (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX PacxoJ0B, B TOM YHCJIE PacXoJ0B Ha IMPOBEACHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B peE3yibTaTe IPOBEACHUS TaKOW HSKCHEPTU3BI
HapyIIeHHUs 00s3aTENbHBIX TPeOOBaHMM K TOBapaMm (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIbIHMH
Mockaa, [fom CoBeToB Poccuu
7 pespansg 1992 roga
N 2300-1
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